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Why the matter was determined to be a
key audit matter

As disclosed in Note 12 as at

31 December 2023, the allowance for
impairment losses and corresponding
provision for expected credit loss (“ECL") on
loans to customers amounted to

KZT 242,532 million.

The Group calculates the ECL on a collective
basis for loans to customers with shared
credit risk characteristics and uses estimates
of the Probability of Default (PD), the Loss
Given Default (LGD) and the Exposure at
Default (EAD). In addition, the ECL
calculations require management to make
significant judgment in incorporating
macroeconomic forward looking
information in its ECL calculations using
scenarios for a direct adjustment of default
probabilities.

There is also a significant volume of data
used in the ECL calculations on loans to
customers with shared credit risk
characteristics which is sourced from
relevant Information Technology (IT)
systems.

Given the amount of significant judgment
that management made in estimating PD,
LGD, and EAD and in incorporating
macroeconomic forward looking
information in its ECL calculations,
performing audit procedures to evaluate
the reasonableness of the calculations of
ECL on loans to customers with shared
credit risk characteristics required a high
degree of auditor judgment and an
increased extent of effort.

How the matter was addressed in the audit

Our audit procedures related to the
measurement of ECL on loans to customers with
shared credit characteristics included the
following, among others:

e  We involved internal credit specialists to
assist us in evaluating and challenging the
assumptions and methodologies used to
develop estimates of PD, LGD, EAD and the
macroeconomic forward looking
information used by management and
testing the mathematical accuracy of the
ECL;

e  We tested the completeness and accuracy
of the underlying data used in the ECL; and

e  We tested operating effectiveness of
certain manual and IT controls over data
transfer, information capture and
processing in the generation of the
underlying statistical data, as well as IT
general controls related to user access for
the relevant IT systems.



Other Information — Annual Report

Management is responsible for the other information. The other information comprises the
information included in the Annual Report, but does not include the consolidated financial
statements and our auditors’ report thereon. The Annual Report is expected to be made
available to us after the date of this auditors’ report.

Our opinion on the consolidated financial statements does not cover the other information
and we will not express any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to
read the other information identified above when it becomes available and, in doing so,
consider whether the other information is materially inconsistent with the consolidated
financial statements or our knowledge obtained in the audit, or otherwise appears to be
materially misstated.

When we read the Annual Report, if we conclude that there is a material misstatement
therein, we are required to communicate the matter to those charged with governance.

Responsibilities of Management and Those Charged with Governance for the Consofidated
Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated
financial statements in accordance with IFRS, and for such internal control as management
determines is necessary to enable the preparation of consolidated financial statements that
are free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is responsible for assessing
the Group’s ability to continue as a going concern, disclosing, as applicable, matters related
to going concern and using the going concern basis of accounting unless management either
intends to liquidate the Group or to cease operations, or has no realistic alternative but to
do so.

Those charged with governance are responsible for overseeing the Group’s financial
reporting process.



Auditors’ Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial
statements as a whole are free from material misstatement, whether due to fraud or error,
and to issue an auditors’ report that includes our opinion. Reasonable assurance is a high
level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs
will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of
these consolidated financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

o Identify and assess the risks of material misstatement of the consolidated financial
statements, whether due to fraud or error, design and perform audit procedures
responsive to those risks, and obtain audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of
internal control.

e Obtain an understanding of internal control relevant to the audit in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Group's internal control.

o Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

s  Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Group’s
ability to continue as a going concern. If we conclude that a material uncertainty exists,
we are required to draw attention in our auditors’ report to the related disclosures in
the consolidated financial statements or, if such disclosures are inadequate, to modify
our opinion. Our conclusions are based on the audit evidence obtained up to the date
of our auditors’ report. However, future events or conditions may cause the Group to
cease to continue as a going concern.

) Evaluate the overall presentation, structure and content of the consolidated financial
statements, including the disclosures, and whether the consolidated financial
statements represent the underlying transactions and events in a manner that
achieves fair presentation.

* Obtain sufficient appropriate audit evidence regarding the financial information of the
entities or business activities within the Group to express an opinion on the
consolidated financial statements. We are responsible for the direction, supervision
and performance of the group audit. We remain solely responsible for our audit
opinion.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.












































































































Joint Stock Company Kaspi.kz

Notes to Consolidated Financial Statements (Continued)
For the Years Ended 31 December 2021, 2022 and 2023
{in mitlions of KZT)

7.

Provision expense

The movements in loss allowance were as follows:

Cash and
Due from cash Other Contin-
Loans to customers banks Financial assets at FVTOCI equivaients assets gencles Total
Stage 1 Stage 2 Stage 3 Stage 1 Stage 1 Stage 2 Stage 3 Stage & Stage 3 Stage 1
Loss aflowance
as at 31 Decamber 2020 40,062 7,674 74,153 26 374 - 2,564 3 2,058 28 126,942
Changes in provisions
-Transfer to Stage 1 5,556 (1,145) {4,411) - - - - -
-Transfer to Stage 2 (335) 832 (497) - - - - -
-Transfer to Stage 3 {2,033) (4,723) 6,756 - - - - -
Net changes, resufting from changes in aedit
risk parameters {8.492) 9,608 26,509 ) (5% 278 () 2392 14 20219
New assets issued 54,379 - - - 8 - - - - 54,387
Repait assets (gxcept for wiite off) (25,096) (1,664) (13,265) - (198} - - - (40.223)
Total effect on Consolidated Statements of
Profit or Loss 20,793 7,944 3,244 (8) (244) 278 (¢3] 2,392 {14) 34,383
Write-off, net of recoveries - - {11,458) - - (180) - (605) 4 (12,239)
Foreign exchange difference - 4 1 - . 1 . 6
As at 31 December 2021 64,043 10,582 67,791 19 130 - 2,662 1 3,846 18 149,092

Net changes, resulting from changes in credit risk parameters include decrease of provisions due to partial repayment of loans.

As at 31 December 2021, 2022 and 2023, the allowance for impairment losses on financial assets at FVTOCI of KZT 2,792 million, KZT 738 million and
KZT 1,408 million, respectively, is included in the *Revaluation reserve/{deficit) of financial assets and other reserves’ within equity.

Reclassification of financial assets from financial assets carried at FVTOCI to other assets relates to the bonds, which have matured, but not repaid as at

31 December 2022.
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Joint Stock Company Kaspi.kz

Notes to Consolidated Financial Statements (Continued)
For the Years Ended 31 December 2021, 2022 and 2023

(in millions of KZT)
Cash and
Due from cash Other Contin-
Loans to customers banks Financial assets at FVTOCI equivalents assets gencies Total

Stage 1 Stage 2 Stage 3 Stage 1 Stage 1 Stage 2 Stage 3 Stage 1 Stage 3 Stage 1

Loss allowance

_as at 31 December 2021 64,043 10,582 67,791 19 130 - 2,662 1 3,846 18 149,092
Changes in provisions
-Transfer to Stage 1 3,544 (1,138) {2,406) - - - - - S o &
-Transfer to Stage 2 (6,970) 7,208 (238) e (3} 3 - - - = S
-Transfer to Stage 3 (13,854) (7,014) 20,868 - - - - = S g =
Net changes, resulting from changes in credit

sk parameters (14,545) 4429 33307 (14} 3 653 e 2 1,348 21 25204
New assets issued 65,888 - - - 10 - - - - - 65,898
Repaid assets (except for write off) (30,502) (2.282) (11,485) - (58) - - > . . (44,327)
Modification effect - - 8,435 & & & - & - - 8435
Total effect on Consolidated Statements of

Profit or Loss 20,841 2,147 30,257 (14) (45) 653 S 2 1,348 21 55,210
Write-off, net of recoveries - - 19,029 - - S & - (80} = 18,949
Reclassification of financial assets - - - - - - (2,662) - 2,662 - -
Foreign exchange difference - - 12 1 - & & o 18 & 31
As at 31 December 2022 67,604 11,785 135,313 6 82 656 - 3 7,794 39 223,282
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Joint Stock Company Kaspi.kz

Notes to Consolidated Financial Statements (Continued)
For the Years Ended 31 December 2021, 2022 and 2023

(in millions of KZT)
Cash and
Due from cash Other Contin-
Loans to customers banks Financial assets at FVTOCI equivalents assets gencies Total
Stage 1 Stage 2 Stage 3 POCI Stage 1 Stage 1 Stage 2 Stage 3 Stage 1 Stage 3 Stage 1
Loss allowance
as at 31 December 2022 67,604 11,785 135,313 6 82 656 - 3 7,794 39 223,282
Changes in provisions
-Transfer to Stage 1 15,923 (1,448) (14,475) - - - - - - - -
-Transfer to Stage 2 (10,396) 16,184 (5,788) - . {1) 1 - - - - .
-Transfer to Stage 3 (25,126) {5,745) 30,871 - - - {530) 530 - - - -
Net changes, resuling from changes
in credit sk parameters {25,885) (2.531) 61,320 261 . 5 31 606 20 2,060 C)) 35,883
New assets issued 75077 - - - - 28 - - - - - 75105
Repaid assels (except for write off} (37,258) (1,955) (12,662} - - - - - - - - (51,875)
Modification effect - - 20,521 - - - - - - - - 20,521
Total effect on Consoclidated
Statements of Profit or Loss 11,934 {4,486) 69,179 261 - 33 31 606 20 2,060 (4) 79,634
Write-off, net of recoveries - (49,055) - - . - - - (4,214) - {53,269)
Foreign exchange difference - - (3) - - - - - - - - (3)
As at 31 December 2023 59,939 16,290 166,042 261 6 114 158 1,136 23 5,640 35 249,644
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Joint Stock Company Kaspi.kz

Notes to Consolidated Financial Statements (Continued)
For the Years Ended 31 December 2021, 2022 and 2023
{in millions of KZT)

24.

For the year ended 31 December 2022 and 2023, the total value of goods purchased from

entities controlled by the key management personnel was KZT Nil and KZT 4,310 million,

respectively, from which KZT Nil and KZT 3,906 million, respectively, recognised in cost of

goods and services.

For the year ended 2023, the Group acquired from entities controlled by the key management
personnel a commercial property for KZT 4,779 million and a land plot for KZT 1,665 million.

Compensation to directors and other members of key management is presented as follows:

2021

Total

category

as per

Transactions financial

with related statements

Y parties ___caption

Employee benefits (782) (58,285)
Share-based

compensation (11,381) (20,057)

Transactions
with related
parties

(800)

(7,298)

Fair value of financial instruments (restated)

a. Fair value of financial instruments

2022

Total

category

as per
financial Transactions

2023
Total
category
as per
financial

statements with related statements

caption parties
(68,509) {535)
(19,984) (4,815)

caption
(86,326)

(20,859)

IFRS defines fair value as the price that would be received to sell an asset or paid to transfer
a liability in an orderly transaction between market participants at the measurement date.

b. Fair value of the Group's financial assets and financial liabilities measured at
fair value on a recurring basis

Some of the Group's financial assets and financial liabilities are measured at fair value at the
end of each reporting period. The following table gives information about how the fair values
of these financial assets and financial liabilities are determined (in particular, the valuation

technigue(s) and inputs used).
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Joint Stock Company Kaspi.kz

Notes to Consolidated Financial Statements (Continued)
For the Years Ended 31 December 2021, 2022 and 2023

(in miffions of KZT)
Upto 1monthto 3 months 1yearto Over 2023

1 month 3 months to 1 year 5 years 5 vyears Total
Cash and cash equivalents 331,907 77,388 - - - 409,295
Due from banks 896 1,614 25,894 2,279 - 30,683
Investment securities 371,756 54,521 108,440 629,089 212,922 1,376,728
Loans to customers 411,868 590,174 1,727,068 1,333,853 172,994 4,235,957
Total interest bearing financial assets 1,116,427 723,657 1,861,402 1,965,221 385,916 6,052,663
Cash and cash equivalents 411,171 - - - o 411,171
Mandatory cash balances with National ) } )
Bank of the Republic of Kazakhstan 7,010 47,10
Derivative financial assets 37 605 S S 642
Investment securities 368 - - S 34 402
Other financial assets 41,534 - - - - 41,534
Total non-interest bearing financial } A
assats 500,220 605 34 500,859
Total financial assets 1,616,647 724,302 1,861,402 1,965,221 85,950 6,553,522
Due to banks 154 - - - - 154
Customer accounts 364,505 851,492 3,081,866 64,056 5,918 4,367,837
Debt securities issued 50,481 = - 48,987 S 99,468
Subordinated debt 3,257 7 18 59,094 - 62,369
Total interest bearing financial
liabilities 418,397 851,492 3.081,884 172,137 5,918 4,529,828
Customer accounts 1,073,619 = - S 1,073,619
Derivative financial liabilities 187 532 - 446 - 1,165
Other financial liabilities 68,721 - = - - 68,721
Total non-interest bearing financial ) i
liabilitis 1,142,527 532 446 1,14.13,505
Total financial liabilities 1,560,924 852,024 3,081,884 172583 5918 5,673,333
Guarantees issued and similar
commitments 457 100 - 4,546 = 5,103
Total financial liabilities and
commitments 1,561,381 852,124 3,081,884 177,129 5,918 5,678,436
Liquidity surplus/ {gap) 55,266 (127,822) (1,220,482) 1,788,092 380,032
Cumulative liquidity surplus/ {gap) 55,266 (72,556) (1,293,038) 495,054 875,086
Interest sensitivity surplus/ (gap) 698,030 (127,795) (1,220,482) 1,793,084 379,998
Cumulative interest sensitivity
surplus/ (gap) 698,030 570,235 (650,247) 1,142,837 1,522,835

As at 31 December 2022 and 2023, guarantee deposits in favour of international payments

systems included in due from banks were KZT 24,823 million and KZT 27,357 million,

respectively.

Based on prior experience, the Group considers it highly unlikely that all customer accounts

seek repayment on maturity. Historically the majority of such deposits are rolled over.

Interest rate sensitivity analysis

The Group manages fair value interest rate risk through periodic estimation of potential losses
that could arise from adverse changes in market conditions. The Risk Management
Department conducts monitoring of the Group’s current financial performance, estimates the
Group’s sensitivity to changes in interest rates and its influence on the Group’s profitability.
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Joint Stock Company Kaspi.kz

Notes to Consolidated Financial Statements (Continued)
For the Years Ended 31 December 2021, 2022 and 2023

{in milfions of KZT)
usp EUR
i1Usb = EUR1 = Other 2023

Tenge KZT 454.56 KZT 502.24 currency Total
Non-derivative financial assets
Total non-derivative financial assets 6,021,554 499 951 24,629 6,746 6,552,880
Non-derivative financial liabilities
Total non-derivative financial liabilities 5,188,795 474,723 6,634 2,016 5,672,168
NET POSITION ON NON-
DERIVATIVE FINANCIAL
INSTRUMENTS 832,759 25,228 17,995 4,730
Derivative financial instruments
Accounts payable on spot and
derivative contracts (70,704) (93,313) (16,574) - (180,591)
Accounts receivable on spot and
derivative contracts 94,070 83,917 - 1,165 179,152
NET POSITION ON DERIVATIVE
FINANCIAL INSTRUMENTS 23,366 {9,396) {16,574) 1,165 {1,439)
NET POSITION 856,125 15,832 1,421 5,895

Currency risk sensitivity analysis

The Group analyzed sensitivity to an increase and decrease in the USD and EUR against the
KZT. 25% is the sensitivity rate used when reporting foreign currency risk internally to key
management personnel and represents management’s assessment of the possible change in
foreign currency exchange rates. The sensitivity analysis includes only outstanding foreign
currency denominated monetary items and adjusts their translation as at 31 December 2022
and 2023 for a 25% change in foreign currency rates. The sensitivity analysis includes
external loans as well as loans to foreign operations within the Group where the
denomination of the loan is in a currency other than the currency of the lender or the
borrower.

As at 31 December 2023, the impact on profit or loss and on equity due to +/-25% change in
USD rate were KZT +/-3,958 million (2022: KZT +/-3,729 million).

As at 31 December 2023, the impact on profit or loss and on equity due to +/-25% change in
EUR rate were KZT +/-355 million (2022: KZT +/-275 million).

27. Condensed financial information - parent company only

As described in Note 25, the Bank must comply with NBRK’s capital requirements. Further,
the Bank cannot lend more than 10% of Bank's total capital to the Company, which restricts
the use of the Bank's net assets.

The Group performed a test on the restricted net assets of its bank subsidiary and concluded
that the restricted net assets exceed 25% of the consolidated net assets of the Group as at
31 December 2022 and 2023.

The following is condensed financial information for the Company.
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