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1. KOOEKC KOPINMOPATUBHOIO
YMNPABJEHUA
AO Kaspi.kz
HacTtoswun Kogekc KopnopaTtvBHoro ynpasneHus

akuuoHepHoro obulectBa Kaspi.kz (panee -
«Kopekc») saBnsietca  cBogoM  npasun U
peKkomMeHZauMn  KOpNopaTUBHOIO  YNpaBrieHWs
akumoHepHoro obuwlectBa Kaspi.kz (panee -
«ObLecTBO»), perynupyoLmx OTHOLLEHMS,
BO3HUMKaoLLne B npouecce yrnpaBneHus

OOuecTBOM, B TOM 4uCNE OTHOLLUEHMSI Mexay
akumoHepamm u opraHammn OOwecTBa, Mexay
opraHamu O6uwecTBa, O6wecTtBoM n
3aMHTEepPecoBaHHbIMU NMLAMM.

LleJ'IbPO NnpUMEHEHNA CTaHaapTOB KOpnopaTtuBHOIoO
ynpasneHna ABnAaeTca 3alimnta npaB U MHTepecoB
BCeX aKUMOHEPOB.

Ona obecnevyeHns BbICOKOrO YPOBHA [€r0BOWM
3TUKM B MpoLecce CBOeN [OeATeNnbHOCTU B
OTHOLWEHMAX BHYTpu O6wectBa M C gpyrumu

y4yacTHMKamn  pbiHka, OOwectBOo  cnegyet
HacTosweMy Kogekcy.

Hactoawun Kogekc coaepXuT  MOMoXKeHus
Kogekca KOprnopaTUBHOro ynpaBreHus,

opnobpeHHoro Ha 3acefaHun CoBeTa SMUTEHTOB
21 cheBpans 2005 roga, cocTaBneH C y4eToM
CYLLECTBYIOLLEr0o  MEXAyHapoaHOro onbiTa B
obnactm  KopnopaTmBHOro  ynpaBneHuss W
PekomeHgauum no nNPUMEHEHU0 NPUHLUNOB
KOpNopaTMBHOIO  YMpPaBIiEHUS  Ka3axCTaHCKUMMU
aKUMOHEpPHbIMM  obLlecTBaMK,  YyTBEPXKAEHHbIX
pelieHnem JKCMepPTHOrO CoBeTa MO BoMpocam
pblHKa LeHHbIX 6ymar npu HauwoHanbHoMm BaHke
Pecnybnukn KasaxctaH oT 24 ceHTtabps 2002
roga, npotokon Ne19.

Kogekc  paspabotaH B  COOTBETCTBUM  C
NONOXeHNsAMU OEeNCTBYIOLLErO 3aKkOHOA4ATENbCTBA
Pecnybnvkn KasaxctaH, YcTaBoM, a Takke C
yyeToM pasBuBawoLlenca B KazaxcraHe npakTuku
KOPMNOpaTUBHOIO MOBEAEHMUS!, 3TUYECKUX HOPM,
notpebHoctem M yCroBUA  [EATENbHOCTU
OOuwecTtBa Ha pblHKE KanuTanoB Ha TeKyLlEeM
aTane ero passuTus.

OO6uwecTBo 4OOPOBOMBLHO NMPUHMMAET U crnepyet
nonoxeHnsam Hactoswero Kogekca, B CTpeMneHum
noBbICUTb NpuBnekaTenbHocTe ObwecTBa Ansa
CYLLECTBYIOLMNX N NOTEHLMANbHbIX UHBECTOPOB.

naBa 1. MpuHUUNBI KOPNOPaTUBHOIO
ynpaBneHus

1. KopnopaTtusHoe ynpaeneHue O6uiectBa
cTpouTc Ha  OCHOBax  CMNpaBeAnvMBOCTY,
YECTHOCTW, OTBETCTBEHHOCTW, MNPO3PaYvYHOCTW,
npodeccuoHanmama " KOMMETEHTHOCTMW.
OddekTnBHanA CTPYKTYypa KopnopaTUBHOIo
ynpaBneHuss npegrnonaraet YyBaXeHWe MpaB WU
MHTEepecoB BCEX 3aUHTEPECOBAaHHbIX B
aesarenbHoctn OO6uwectBa nuy M cnocobeTByeT
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1. CORPORATE GOVERNANCE CODE
of JSC Kaspi.kz'

This Corporate Governance Code of Joint Stock
Company Kaspi.kz (hereinafter referred to as the
“Code”) is a set of rules and recommendations of
corporate governance of Joint Stock Company
Kaspi.kz (hereinafter referred to as the “Company”)
that regulates relations arising in the course of the
Company’s management, including relations
between shareholders and bodies of the Company,
bodies of the Company, the Company and
stakeholders.

The purpose of applying corporate governance
standards is to protect the rights and interests of all
shareholders.

The Company follows this Code to ensure a high
level of business ethics in the course of its activities
in relations within the Company and with other
market players.

This Code contains provisions of the Corporate
Governance Code approved at a meeting of the
Board of Issuers on February 21, 2005, drawn up
taking into account existing international
experience in the field of Corporate Governance
and Recommendations regarding application of
corporate governance principles of Kazakhstan
joint stock companies approved by the resolution
of the Expert Council on Securities Market Issues
of the National The Bank of the Republic of
Kazakhstan dated September 24, 2002, protocol
No. 19.

The Code was developed in accordance with
provisions of the current legislation of the Republic
of Kazakhstan, the Charter, and also taking into
account the developing corporate practice in
Kazakhstan, ethical standards, needs and
conditions of the Company’s activities in the capital
market at the current stage of its development.

The Company voluntarily accepts and follows
provisions of this Code in its strive to increase
attractiveness of the Company for existing and
potential investors.

Chapter 1. Corporate Governance
Principles
1. Corporate governance of the Company is

based on the principles of justice, honesty,
responsibility, transparency, professionalism and
competence. Effective corporate governance
structure implies respecting the rights and interests
of all entities and persons interested in activities of
the Company and contributes to successful
operation of the Company in accordance with

" Approved by the EGM’s Resolution (Minutes No. 1-18 dated April 2, 2018)



yCreLuHon heAaTernbHoOCTH O6buwecTtBa B
COOTBETCTBMM C MEXAYHapOAHbIMU HOpMaMMU,
cTaHjapTamu M 3akoHogaTenbcTBOM Pecnybnuku
KasaxctaH, nogaepXxaHuio bUHaHCOBOM
ctabunbHocTM 1 npmnbbinbHocTn ObLiecTBa.

2. MpUHUKUNBI KOPNOPaTMBHOIO YyNpaBneHus,
N3MNOXEHHbIe B HACTOSILLEN rNaBe, HarnpaseHbl Ha
co3gaHve O0Bepusi B OTHOLLEHUSIX, BO3HUKAKOLLIMX
B npouecce ynpaeneHms ObLeCcTBOM, 1 SIBMAIOTCA
OCHOBOW BCexX npaBun W  pekoMeHOauuu,
cogepXawmxcs B nocneayrowmx rnmaeax Kogekca.

3. OcHoBononarawLwmmMmm
HacTosiwero Kogekca apnsatorcs:

npuHUMnamm

1) NPUHUMN 3aluTbl NpaB U WHTEPECOB
O6wecTBa;

2) npuHUMN  3apPEeKTUBHOIrO  yrnpaBneHus
O6wectBom CoBeTom OupekTopos n
McnonHUTenbHbIM OpraHoM;

3) NPUHUUMbI Npo3payHoOCTH n
OOBEKTUBHOCTU  pacKpbITUst  MHPOpMaumm o
pestenbHocTn ObLWecTBa;

4) MPVHUMMbI 3aKOHHOCTU U 3TUKW;

5) npuHuMn 3 dEKTUBHON  OMBUOEHAHOWN
NONMUTUKM;

6) NpUHLMN apbeKkTnBHOM KaapoBoMu
NONMUTUKM;

7) OoXpaHa oKpyKalolLlen cpeabl;

8) NONUTMKa perynnpoBaHns KopnopaTUBHbIX
KOHJOIMKTOB.

4. CTpykTypa KOpMNopaTMBHOIO yrpaBreHus
O6bulecTtBa [JOomKHa COOTBETCTBOBAaTb

3akoHogartenbcTtBy Pecnybnuku KasaxctaH u
YeTKO onpegendTb pasgeneHne obsi3aHHOCTEWN

MEXAy pasnnyYHbIMM  OpraHamu  ynpaBrieHus
O6uwecTBa.

5. CnepgoBaHue npyHUUNamM KopnopaTUBHOIO
ynpasneHna O6uwecTBa OOMKHO COAENCTBOBaTb
CO30aHuo 3 EeKTUBHOIO noaxona ans
npoBeaeHns 06BEKTMBHOIO aHanmsa
0eATenbHOCTHU OObwecTBa 7] nosiy4eHnst
COOTBETCTBYIOLLMX PEKOMEHAALMNIA OT aHANTMTUKOB,
(MHaHCOBbIX KOHCYNbTaHTOB, PENTUHIOBbLIX
areHTCTB.

Paspen 1. MpuHUMN 3aWKTbLI NpaB “
MHTepecoB akumoHepoB O6wecTBa

6. O6wectBo obecneymBaeT peanuaaumto
OCHOBHbIX MpaB aKLMOHEPOB:

1) npaBo yyacTBoBaTb B  YyNpaBneHuu
Obuwectsom B nopsigke, MNpeayCMOTPEHHOM
3akoHofgatenbcTBoM Pecnybnukun KasaxctaH w
YcTaBow;

2) npaBo o6pawartbcs B OOwectBo ¢
NMUCbMEHHbLIMW 3anpocamn O ero AesTenbHOCTU U
Mony4yeHns MOTUBMPOBAHHLIX OTBETOB B CPOKM,
yCTaHOBIEeHHble YcTaBom Ob6LecTBa 1 B Nopsake,
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international norms, standards and legislation of
the Republic of Kazakhstan, maintaining financial
stability and profitability of the Company.

2. Corporate governance principles set forth
in this chapter are aimed at creating trust in
relations arising in the process of managing the
Company and are the basis of all the rules and

recommendations contained in subsequent
chapters of the Code.
3. Core principles of this Code are:

1) principle of protecting the rights and
interests of the Company;

2) principle of effective management of the
Company by the Board of Directors and the
Executive body;

3) principles of transparency and objectivity
of disclosure of information on the activities of the
Company;

4) principles of legality and ethics;

5) principle of effective dividend policy;

6) principle of effective HR policy;

7) principle of environmental protection;
8) corporate conflict settlement policy.
4, Corporate governance structure of the

Company shall comply with the legislation of the
Republic of Kazakhstan and clearly define
segregation of responsibilities between the various
management bodies of the Company.

5. Following the corporate governance
principles of the Company shall contribute to
creation of effective approach to conduct an
objective analysis of the activities of the Company
and receive relevant recommendations from
analysts, financial advisors, rating agencies.

Section 1. Principle of Protecting the Rights
and Interests of Shareholders of the Company

6. The Company ensures implementation of
the basic rights of shareholders:

1) right to participate in the management of
the Company in the manner prescribed by the
legislation of the Republic of Kazakhstan and the
Charter;

2) right to apply to the Company with written
requests regarding its activities and receive
reasoned replies within the terms established by
the Charter of the Company and in the manner



onpeneneHHoMm
O6uecTBa;

BHYTPEHHUMU OOKYyMeHTaMu

3) npaso nonyyaTb AMBUAEHAbl B MOPSAKE U
Ha YCNOBUSIX, npeayCcMOTPEHHbIX
3akoHogatenbcTBoM Pecnybnukun KasaxctaH w
YcTaBow;

4) npaBo  nonydyatb  MHoOpMauuw 0O
pesatenbHoctn O6Owectea, B TOM  4ucne
3HAaKOMUTBCA C  (PMHAHCOBOW  OTYETHOCTbLIO

O6uwecTtBa, B nopsgke, onpegeneHHoM OO6LWUM
cobpaHneM akLMoHepoB, YCTaBOM Y BHYTPEHHMMM
aokymeHTammn O6LLecTBa;

5) npaso npegnarate O6wemy cobpaHuto
akunoHepos  O6uwecTtBa kaHAouaaTypbl  ANg
n3bpaHusa B CoseTt gmpektopoB ObLiecTBa;

6) npaBo OT4YYXOATb MpUHAAnexawe um
akumm 6e3 cornacus Opyrux akuuoHepoB, Npwu
YCroBum cobnogeHns aKLMOHEepoM,
YCTaHOBINEHHbIX AeNCTBYOLLUM
3aKoHOOATeNbLCTBOM NpoLeayp;

7) npaBo NPeMMyLLeCTBEHHOW MOKYMKX akUnii
WNn  Ogpyrmx  UeHHbIx  Oymar  OOwecTBa,
KOHBEPTUPYEMBLIX B €ro akuum, B NOpsiake,
YyCTaHOBIEHHOM 3akoHoAaTenscTBOM Pecny6nmku
KasaxctaH;

8) npaso nonyyaTtb BbINNCKN oT
peructpaTtopa WM HOMMWHaNbHOIO JepXarens,
noATBepXAalLimMe ero npaBo COGCTBEHHOCTM Ha
LieHHble bymaru;

9) npaBoO 3HAKOMMUTLCH C YCTaBOM, BKNYad
nocrnegywwe U3MEHEeHWss K Hemy Wu Mo
Xo4aTancTBy — NOMAYYUTb KOMUIO YCTaBa 3a nnary,
COCTaBIAOLLYHO CTOMMOCTb pacxonoB Ob6uiecTBa
Ha M3roTOBMEHME KOMWK, a Takke ero OTnpaBKy M
OOCTaBKy aKLMoHepy;

10) npaBo ocnapueaTtb B cygebHOM nopsake
NpuHATbIE opraHamu O6LecTBa peLleHus;

11) npaBso Ha YacTb
nukeupaumn ObuwecTea.

nuvyulecrtea npu

7. O6wecTtBo obecneuvnBaetT 3ddeKTUBHOE
y4yacTue aKUMOHEpPOB B MPUHATMM  KMHOYEBbIX
peLleHuni KoprnopaTUBHOIO ynpasneHus
O6uecTBa. AKLMOHEpbI JOMKHbI UMeTb
BO3MOXHOCTb BbICKa3aTb CBO€ MHEHMWE O NONNTHKE
BO3HarpaxaeHus ans YyneHoB CoBeTa
OVPEKTOPOB.

8. 3avHTepecoBaHHble nuUa, a Takke
paboTtHukn O6uwecTBa, OOMKHbI WMETb MpaBo
cBobogHo coobwate CoBeTy AUPEKTOpPOB O
HEe3aKOHHbIX " HE3TUYHbIX OEeNCTBUSIX
OOMMKHOCTHbIX nny, ObwiectBa M MX npaBa He
OOIMKHbI YLLIEMISTLCS.

9. OO0OulecTBO  JOMKHO  AoBoAUTH [0
CBEJEHMSI CBOMX aKUWMOHEepoB WHdopmauulo o
[EeATenbHOCTH O6uwecTBa, 3aTparnBarLlyo

MHTepecbl akuuoHepoB O6uiecTBa B Nopszke,

CORPORATE GOVERNANCE CODE of JSC Kaspi.kz

determined by internal documents of the Company;

3) right to receive dividends in the manner
and under conditions provided for by the legislation
of the Republic of Kazakhstan and the Charter;

4) right to receive information on activities of
the Company, including the right to get acquainted
with financial statements of the Company in the
manner determined by the General Meeting of
Shareholders, the Charter and internal documents
of the Company;

5) right to propose candidates to the General
Meeting of Shareholders for election to the Board
of Directors of the Company;

6) right to alienate their shares without
consent of other shareholders subject to the
shareholder observing procedures established by
the current legislation;

7) preemptive right to purchase shares or
other securities of the Company convertible into its
shares in the manner prescribed by the legislation
of the Republic of Kazakhstan;

8) right to receive extracts confirming the
ownership of securities from the registrar or
nominee holder;

9) right to familiarize with the Charter,
including subsequent amendments thereto and to
receive a copy of the Charter at the request for a
fee amounting to the cost of the Company’s
expenses for making a copy, as well as sending
and delivering it to the shareholder;

10) right to challenge resolutions made by the
bodies of the Company in court;

11) right to a part of property upon liquidation
of the Company.

7. The Company  ensures effective
participation of shareholders in making key
resolutions of the corporate governance of the
Company. Shareholders shall be able to express
their opinion on the remuneration policy for
members of the Board of Directors.

8. Stakeholders and employees of the
Company shall have the right to freely inform the
Board of Directors of the illegal and unethical
actions of the Company’s officials and their rights
shall not be infringed.

9. The Company shall bring to the attention of
its shareholders information on the activities of the
Company that affect interests of the shareholders
of the Company in the manner prescribed by the



npeaycMOTPEHHOM YCTaBoM.

10. WHdopmaumen, 3aTparvBaroLlen
NHTepechl akunoHepoB OOLLecTBa, NpU3HaKTCS:

1) pelieHus, npuHaTele OBwmm cobpaHem
akunoHepoB 1 COBETOM AMPEKTOPOB MO NepeyHto
BOMPOCOB, WHpopMaumsi O  KOTOpPbIX B
COOTBETCTBMM C BHYTPEHHUMU [OKYMEHTaMu
O6uwecTBa gomkHa ObITb JoBeaeHa OO cBeaeHUs
aKLMOHEPOB U MHBECTOPOB;

2) Bbinyck OOLWEeCcTBOM akuun u Opyrux
LUeHHbIX Bymar u yTBepXgeHue ynorTHOMOYEHHbIM
OopraHom oT4eToB 06 MTOrax pasMeLLeHus LLeHHbIX
6ymar O6LecTBoM, OTHETOB 06 MTOrax norawleHus
UeHHbIx 6ymar OO6LiecTBa, aHHynupoBaHue
YNONTHOMOYEHHbLIM ~ OpraHoM  LUeHHbIX  Bymar
O6uwecTBa;

3) coBeplueHne Obwectsom KPYMHbIX
COenoK 1 CcAenok,  KoTopble  OTBevaloT
OOHOBPEMEHHO CreayrLMM YCIOBUAM: ABMAIOTCS
cOoenkamu, B COBEPLUEHMM KOTOPbIX OBLLECTBOM
MMeeTCsl 3aMHTEpPEecOBaHHOCTb W  CBS3aHbl C
npuobpeTeHnemM WM OTYYXKAEHWEM WMYLLECTBA,
CTOMMOCTb KOTOPOro COCTaBnsieT aecsitb u 6onee
npoueHToB OT pa3mepa oOwen GanaHcoBown
ctoumocTn aktmeoB OBLLecTBa Ha gaTy NPUHATUS
YNONTHOMOYEHHbLIM OpraHoM OOLLecTBa peLleHnst O
3aKIMOYEHMN TaKUX CAEOK;

4) nepegava B 3anor (nepesanor)
nmyiectea O6LLECTBA HA CYMMY, COCTaBIISIFOLLYIO
nsaTb 1 6onee npoueHToB OT akTnBoB O6LECTBa;

5) nonydeHne  OOwecTtBoM 3anva B
pa3mepe, CoCTaBnsoLEeM ABaauaTh NATb U 6Gonee
MPOLIEHTOB OT pa3mepa COOCTBEHHOro kKanuTana
O6uecTBa;

6) nonydyeHne OO6LWECTBOM NUUEH3NA Ha
OCyLLeCTBMNeHne Kakux-nmbo BWUAOB
OeAaTenbHOCTH, NpUoCTaHOBIEHNE nnm

npekpalwieHme [OelcTBUA paHee MNOMyYeHHbIX
O6LWecTBOM NMULEH3NI Ha OCYLLECTBIIEHNE KaKunX-
nmbo BUAOB AeATENbHOCTY;

7) ydyactme OOwectBa B  yypexgeHun
topuanYeckoro nuua;
8) apecT umyulectBa O6LiecTBa Ha CymMmy,

COCTaBnsilOlWY0 NATb M Oonee NpPOUEHTOB OT
aktTmsoB OOLLecTBa;

9) HacTynneHune ob6CTOATENBLCTB, HOCALLUX
YpesBblYaliHbI XxapakTep, B pe3yrbTaTe KOTOpbIX
Obl0  yHUUTOXEHO  umyllectBso  ObLiecTBa,

OanaHcoBasi CTOMMOCTb KOTOPOro cocTaBnsina
aecsatb 1 Gonee nNpouUeHToB OT obLero pasmepa
akTueoB OOLecTBa;

10) npueneyeHne O6uecTBa n ero
OOIMKHOCTHBIX ~ NUL, K agMUHUCTPaTUMBHON
OTBETCTBEHHOCTMU;

11) BO3OyxaeHWe B cyde pgerma  no

KOpropaTUBHOMY CMOpY;
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Charter.

10. Information affecting
shareholders of the Company:

interests of the

1) resolutions adopted by the General
Meeting of Shareholders and the Board of
Directors on the list of issues, information on which
shall be brought to the attention of shareholders

and investors in accordance with internal
documents of the Company;
2) issue by the Company of shares and other

securities and approval by the authorized body of
reports on the results of placement of securities by
the Company, reports on the results of redemption
of the Company's securities, cancellation of the
securities of the Company by the authorized body;

3) conclusion by the Company of major
transactions and transactions that meet the
following conditions at the same time: transactions
in which the company has an interest and which
are associated with acquisition or disposal of
property, the value of which is ten or more percent
of the total book value of the assets of the
Company at the date of adoption by the authorized
body of the company of a resolution on conclusion
of such transactions;

4) pledge (re-pledge) of property of the
Company for an amount of five or more percent of
the assets of the Company;

5) receipt by the Company of a loan in the
amount of twenty-five or more percent of the equity
capital of the Company;

6) the Company obtaining licenses for
carrying out any types of activities, suspension or
termination of licenses previously obtained by the
Company for carrying out any types of activities;

7) participation of the
establishment of a legal entity;

Company in

8) seizure of the property of the Company in
the amount of five or more percent of the assets of
the Company;

9) onset of extreme circumstances, as a
result of which the property of the Company was
destroyed, the book value of which amounted to
ten or more percent of the total assets of the
Company;

10) bringing the Company and its officials to
administrative responsibility;

11) initiation of a corporate dispute in court;



12) peLueHus o] NPUHYOUTENBHOW
peopraHusauuny ObuecTsa;
13) WHblE cobbITuS, 3aTparusatoine

WHTEepeChl akLMOoHepoB 0bLLLecTBa 1 UHBECTOPOB, B
cootBeTCcTBMN Cc YcTaBom OOLlecTBa, a Takke
NPOCNEKTOM BhINycKa LleHHbIX 6ymar obLiecTsa.

11. VcnonHuTteneHbI opraH npu BBeAEHWUMU
NMNaHMpyemMoro M3MEHeHUs B OeATerbHOCTU
O6uwecTBa 00653aH NpegocTaBnATb 060CHOBaHME,
a TakkKe KOHKpPETHble MepCnekTnBbl COXPaHEHWS U
3aLUMTbI NPaB aKUMOHEPOB.

12. O6wecTtBo obecneymBaeT paBHOMNpPaBHOE
OTHOLLIEHME KO BCEM aKLIMOHEepaM.

Paszaen 2. NpuHuun acpcekTMBHOrO
ynpaBneHus O6uwectsom CoBeTom
AupekTopoB U cnonHUTeNbHbLIM OPraHom

13. MpuHUUNbI
ONPEKTOPOB:

[EeATeNbHOCTH CoBeTa

1) HeqarencHocTb  CoBeTa  AMPEKTOPOB
OOuwecTtBa CTpoOMTCA Ha OCHOBE npuHUMNA
MakcumarbHOro cobnogeHns npae M UHTEPECOB
aKUMOHEPOB W HarnpaBfneHa Ha MOBbILWEHNE
ypoBHS goxogHoctn Obuectsa.

2) CoBeT  AMpekTopoB npegocraBnaeT
aKuMoHepaM B3BELUEHHYKD W  YETKYD OUEHKY
OOCTUTHYTBIX ~ pe3ynbTaTOB W MEPCMEeKTUB
O6buwecTBa nocpencTtsom 0B6BEKTUBHOTO
MOHWTOPMHIa COCTOSHUS TeKyLlen OeaTerbHOCTU
ObuwectBa n obecrneunBaeT noagepxaHne u
(PYHKLNOHUPOBaHWE HageXHown cucTembl
BHYTPEHHEro KOHTPOMs U HE3aBMCMMOrO ayguta c
LUenblo COXPaHeHWUs MHBECTMLUA aKUMOHEPOB U
aktmsoB OOLlecTBa.

3) Coset ONPEKTOPOB obecneunBaet

appekTnBHYO paboTy CcuUCTEMbl yripaBneHus
puckamu, KOHTponupyeT " perynupyeTt
KOprnopaTMBHblE  KOHQIUKTbI ~ UHTEPECOB B
O6uwecTBe.

4) Coset ONPEKTOpoB obecneunBaet
MOSIHYI0 MpPO3PaYHOCTb CBOEWN  OEATENbHOCTU
nepega akumoHepammu Ob6ecTBa.

5) CoBet OVPEKTOPOB HeceT
OTBETCTBEHHOCTb no packpbITUIO n

NpefocTaBneHnio MHOPMaLuM o0 AesTENbLHOCTU
Ob6uecTtBa B nopsake, YCTaHOBMEHHOM
AENCTBYIOLLMM 3akoHodaTensCcTBoM PecnyGnuku
KasaxcTtaH.

6) He meHee opHoOM TpeTn uucna 4neHoB
CoBeTta AVPEKTOPOB OOIMKHbI ObITb
He3aBUCUMbIMM OVpeKkTopamu. Kputepun
He3aBUCUMOCTU OVPEKTOPOB OOIDKHbI
OCHOBbIBaTbCA  Ha  6a3oBbIX  MOMOXEHMSX
3aKoHO4ATENbCTBA.

7) Cuctema OLLEHKM paboThbl n
cnpaBeIMBOro Bo3HarpaxaeHust yneHos CoseTa
OvpekTopoB AOIMKHa obecneunBaTb

CORPORATE GOVERNANCE CODE of JSC Kaspi.kz

12) decisions on forced reorganization of the
Company;
13) other events affecting the interests of

shareholders of the company and investors, in
accordance with the Charter of the Company, as
well as the prospectus for the issuance of securities
of the Company.

11. The executive body is obliged to provide
justification and specific prospects for maintaining
and protecting the rights of shareholders when
introducing a planned change in the activities of the
Company.

12. The Company shall
treatment of all shareholders.

ensure equal

Section 2. Principle of Effective Management
of the Company by the Board of Directors and
the Executive Body

13. Principles of activity of the Board of
Directors:
1) Activities of the Board of Directors of the

Company are based on the principle of maximum
compliance with the rights and interests of
shareholders and aimed at increasing the level of
profitability of the Company.

2) The Board of Directors provides
shareholders with a balanced and clear
assessment of results and prospects of the
Company through objective monitoring of the
current activities of the Company and ensures
maintenance and operation of a secure system of
internal control and independent audit in order to
preserve investments of shareholders and assets
of the Company.

3) The Board of Directors ensures effective
operation of the risk management system,
monitors and regulates corporate conflicts of
interest in the Company.

4) The Board of Directors ensures full
transparency of its activities to the shareholders of
the Company.

5) The Board of Directors is responsible for
disclosing and providing information on the
activities of the Company in the manner
established by the current legislation of the
Republic of Kazakhstan.

6) At least one third of the number of
members of the Board of Directors must be
independent directors. Criteria for independence of
directors shall be based on core legal provisions.

7) The system of work evaluation and fair
remuneration of members of the Board of Directors
should provide incentives for their work in the



CTUMYNMpOBaHWe ux paboTbl B
O6bLecTBa 1 BCeX akLUMOHEPOB.

8) CoBetr  [upekTtopoB  pa3spabaTtbiBaeT
MeXxaHWU3M OLEHKM CBOEN AeATENbHOCTM U paboThl,
CO3[0a€eT 1 perynsipHo nepecmatpuBaeT MeToabl U
KpuTepumu OueHKn geaTenbHocTy vneHoB CoBeTa
ONPEKTOPOoB 1 McnonHUTEnbLHOro opraHa, a Takke
OCYLLEeCTBMSET KOHTPONb Hag AeATeNnbHOCTbio
McnonHuTensHOro opraHa.

9) Jlnua, wu3bpaHHble B cocTtaB CoBeTa
OVNPEKTOPOB, BbIMOJTHAOT BO3MOXEHHbLIE HA HUX
obsi3aHHOCTN  JOBPOCOBECTHO U UCMOMb3YHOT
cnocobbl, KoTopble B HauMbonblUen CTeneHu
oTpaxatoT uHTepecbl O6LEecTBa N akKUMOHEPOB.

10) Mopsagok  npekpalweHns  NOMHOMOYMM
uneHa  CoBeTa  OMpeKkTopoB B cny4vae
nepensbpaHus Kak JOCPOYHOro, Tak 1 o4epeHoro,
NopsgoK JOCPOYHOro MpeKpalleHns NofHOMOYMNA
uyneHa CoBeTa OMPEKTOPOB MO €ro MHMUnaTuBe,
Mepbl  OTBETCTBEHHOCTW 3a  HEBbINOJIHEHMWE
BO3MOXEHHbIX Ha 4yneHa CoBeTa [MPEKTOPOB
0653aHHOCTEN, NOPSAOK CO3blBa M MPOBEAEHUS
3acegaHu CoBeTa AMPEKTOpPOB, onpeaenstTcd
YcTaBoM, BHYTpeHHUMM gokymeHTamu Obuiectsa
1 enNCcTBYIOLWUM 3aKoHoaaTenscTBoM Pecnybnuvku
KasaxcTtaH.

UHTepecax

14. MpuHUMNbI 0eaTenbHOCTH
VcnonHuTenbHOro opraHa:
1) McnonHuTenbHbId OpraH ocylwecTBnsaeT

PYKOBOZCTBO TeKyLLeln aearenbHocTbio ObecTBa
n ee cooTBeTCcTBME peweHnam Obuero cobpaHus
akumnoHepoB n CoBeTa OMPEKTOPOB, TpeboBaHUs
KOTOpbIX obecneunBatoT 3 EKTUBHOCTL
KOpPMOopaTUBHOIO yrpaBneHusl.

2) [eatenbHocTb NcnonHUTeNbHOro opraHa
ObuiectBa CTpOMTCA Ha OCHOBe npuHUMNa
MaKCUMarbHOro cobnioaeHus WMHTEpPecoB
O6uwecTBa " aKLUMOHepOoB, NOMHOCTbIO
cooTBeTCcTBYeT peweHnam Ob6uwero cobpaHus
akumoHepoB 1 CoseTa anpekropoB Ob6LiecTBa.

Paspen 3. MpuMHUMNbI NPO3pavyHOCTU U
O0OBEKTUBHOCTU PacKpbITUsi MH(popMaLum o
peaTenbHocTu Ob6WwecTBa

15. PackpbiTe MHopMaLumn o AesaTerbHOCTH
OOwecTtBa OOMKHO COOENCTBOBATL MPUHATUIO
peLUEHMsT O BXOXAEHWM W y4acTuM B YCTABHOM
kanutane OOwectBa CO CTOPOHbI  HOBbIX
akumoHepoB ObLuecTBa, a Takke cnocobcTBoBaTb
NMO3UTUBHOMY PELLEHUIO MHBECTOPOB 06 yyacTun B
drHaHcupoBaHumn geatensHocTy ObLecTsa.

16. MHdopmaLmoHHas OTKpbITOCTb Npu3BaHa
obecneyntb MakCcMMarbHyl0 OBOOCHOBaHHOCTb W

NMpPO3payHOCTb  YMpaBfeHuss  OesiTeNbHOCTbIO
O6ulecTBa.
17. WHpopmaumoHHas OTKPbITOCTb

OOuwecTBa onpefensieTcs CornacHo BHYTPEHHUM
AokymeHTam O6uwecTBa.
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interests of the Company and all shareholders.

8) The Board of Directors develops a
mechanism for evaluating its activities and work,
creates and regularly reviews methods and criteria
for evaluating activities of members of the Board of
Directors and the Executive Body and also controls
activities of the Executive Body.

9) Persons elected to the Board of Directors
diligently fulfill their obligations and apply methods
that reflect the interests of the Company and
shareholders.

10) Procedure for terminating the powers of a
member of the Board of Directors in the event of
re-election of both early and regular, procedure for
early termination of powers of a member of the
Board of Directors on his/her own initiative,
measures of responsibility for failure to fulfill the
responsibilities assigned to a member of the Board
of Directors, procedure for convening and holding
meetings of the Board of Directors are determined
by the Charter, internal documents of the Company
and the current legislation of the Republic of
Kazakhstan.

14. Principles of activity of the Executive Body:

1) The Executive Body manages current
activities of the Company and its compliance with
resolutions of the General Meeting of Shareholders
and the Board of Directors, the requirements of
which ensure the effectiveness of corporate
governance.

2) Activities of the Executive Body of the
Company are based on the principle of maximum
observance of the interests of the Company and
shareholders, they are fully consistent with
resolutions of the General Meeting of Shareholders
and the Board of Directors of the Company.

Section 3. Principles of Transparency and
Objectivity of Disclosure of Information on the
Activities of the Company

15. Disclosure of information on the activities
of the Company shall facilitate resolutions on entry
and participation in the share capital of the
Company of new shareholders of the Company, as
well as contribute to a positive decision of investors
on participation in financing the activities of the
Company.

16. Openness of information is aimed at
ensuring the maximum reasonableness and
transparency of the management of the Company.

17. Openness of information of the Company
is determined in accordance with internal
documents of the Company.



18. AKUMOHEP UNK NOTeHUManbHbI UHBECTOP
OOMKHbl  MMETb BO3MOXHOCTb CBOOOAHOrO WU
HeobpeMeHNTEeNbHOro AoCTyna K nHdopmaumm o
nestenbHoctTn OOulectBa, Heobxoaumon Ans
NPUHATUSA COOTBETCTBYIOLLErO peLleHns.

19. OOLecTBO CBOEBPEMEHHO pacKpbiBaeT
MHpopMaumo 06 OCHOBHBIX pe3ynbTaTtax, niaHax
N nepcrnekTMBax CBOEN AesTeNbHOCTU, KoTopas
MOXeT CYLLIECTBEHHO NoBnNUATb Ha
UMYLLECTBEHHbIE M WHbIE MpaBa aKLMOHEpPOB WU
WHBECTOPOB, a TaKkkKe CBOEBPEMEHHO U B MOJTHOM
obbemMe oOTBeYaeT Ha MNUCbMEHHbIE 3anpochl
aKLMOHEPOB B COOTBETCTBUM c
3akoHogatensctBoM  Pecnybnuku  KasaxcraH,
YcTaBom n BHYTPEHHMMMU OOKYMeHTamu
O6wecTBa.

20. O6uwecTBO nNpegocTaBnsaeT nHdopmaumo
N MaTepuanbl O CyLLECTBEHHbIX KOPMNOpaTUBHbIX
coObITUsAX, NpoBoguMbix O6LLecTBOM, COrnacHo
BHYTPEHHMM  OokymeHTam  OO6uwectBa, 3a
UCKMoYeHMeM MWHdopmauum 1 martepuanoe o6
ObuectBe 1 ero AeATenbHOCTU, COCTaBNAIOLEN

KOMMeEpPYECKY!HO, cnyxebHyto unm WHYI0
OXpaHsieMyto 3aKOHOM TamnHy, KoTopas
npepoctasnsetcd O6WwecTBOM C y4eToM U B
nopsake, YCTaHOBMEHHOM OenCTBYOLWNM
3akoHogartenoctBoM Pecnybnuku  KasaxcraH,
YcTaBom n BHYTPEHHUMM OOKyMeHTamu
O6wecTBa.

21. Mpouenypbl u npaBuna ¢UHAHCOBOrO
oT4yeTa W ayguTa HampaBfeHbl Ha obecneveHue
O0BEpUsi CO CTOPOHbI aKLIMOHEPOB 1 MHBECTOPOB K
pestensHocTn ObwecTBa.

22. BenoeHve dwuHaHCOBOW OTYETHOCTU U
nposefeHWe ayguTa CTPOATCA Ha CreayroLimx
NPUHUMNaXx:

1) NnosiHoTa U JOCTOBEPHOCTb;

2) 0OBEKTUBHOCTL;

3) npodeccuoHanmam n KOMNETEHTHOCTb;

4) perynsapHocTb U a(pPeKTUBHOCTb.

23. McnonHuTtenbHbii opran O6ulecTBa HeceT

OTBETCTBEHHOCTb 3a MOJSIHOTY U [LOCTOBEPHOCTb
npegocTtaBnaeMon MHOPMaLUN 0 AeATENbHOCTN
OO6uwectea B cooTBeTCcTBUM C TpeboBaHMAMM
3akoHogarenbcTBa Pecnybnukn KasaxcraH.

24. CoseTt OVpPEKTOPOB O6uwecTtBa
onpeaensieT KOMNeTEHLMI0 BXOOSLWNX B CUCTEMY
KOHTpONA 3a (HMHAHCOBO-X03ANCTBEHHON
[EeATEenbHOCTLIO VicnonHuTensHoro opraHa
O6ulectBa B 3aBUCUMOCTM OT UX OTHOLUEHUS K
npoueccam pa3paboTku, YTBEPXKAEHUS,
NMPUMEHEHNS U OLIEHKUM CUCTEMbI BHYTPEHHEro
KOHTpOns.

Paspnen 4. NpuHUMNbI 3aKOHHOCTU U 3TUKKU

25. OOwectBo  gencteyetT B CTPOrom
COOTBETCTBUN c OEeNCTBYOLLNM
3akoHogarenbcTBoM  Pecnybnvkun  KasaxcraH,
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18. Shareholder or potential investor shall be
able to freely access information about activities of
the Company, which is necessary for making an
appropriate resolution.

19. The Company timely discloses information
on the core results, plans and prospects of its
activities, which can significantly affect the
ownership and other rights of shareholders and
investors, and also promptly and fully respond to
written requests from shareholders in accordance
with the legislation of the Republic of Kazakhstan,

the Charter and internal documents of the
Company.
20. The Company provides information and

materials on major corporate events held by the
Company, according to internal documents of the
Company, with the exception of information and
materials about the Company and its activities,
which constitute commercial, official or other
secrecy protected by law, which is provided by the
Company taking into account and in the manner
established by the current legislation of the
Republic of Kazakhstan, the Charter and internal
documents of the Company.

21. Procedures and rules of the financial
statements and audit are aimed at ensuring
confidence on the part of shareholders and
investors in the activities of the Company.

22. Financial statements and audit are based
on the following principles:

1) completeness and reliability;

2) objectiveness;

3) professionalism and competence;
4) periodicity and effectiveness.

23. The Executive Body of the Company is
responsible for completeness and reliability of the
information on the activities of the Company
provided in accordance with requirements of the
legislation of the Republic of Kazakhstan.

24, The Board of Directors of the Company
determines competence of the system of control
over the financial and economic activities of the
Executive Body of the Company, depending on
their attitude to the development, approval,
application and evaluation of the internal system of’
control.

Section 4. Principles of Legality and Ethics

25. The Company acts in strict accordance
with the current legislation of the Republic of
Kazakhstan, generally accepted principles



obLenpuHATEIMU npuvHuMnamm  (obblyasiMu)
0enoBo 3TUKAM WU BHYTPEHHUMMU [JOKYMEHTaMu
ObuwectBa. BHyTpeHHne pokymeHTbl ObuwiecTtBa
pa3pabaTbiBaloTCA Ha OCHOBE 3akoHOAAaTenbCTBa
Pecnybnvku KazaxctaH 1 HOpM KoprnopaTuBHOM U
0enoBo 3TUKW.

26. OTHoLeHuns Mexagy akumoHepamu,
uneHamn CoBeTa [upektopoB U  uneHamu
WMcnonHutenbHoro opraHa O6LuecTBa CTPOSATCA Ha
B3aMMHOM [JOBEPUU, YBaXKEHUWN, NOAOTYETHOCTU U
KOHTpoOne.

Pasaen 5. MNpuHuun acphekTBHOM
AVUBUAEHOHOW NOSINTUKKU

27. O6LecTBO oOcylecTBNsSeT AUBUOEHOHYIO
NMOMUTUKY B COOTBETCTBMM C  BHYTPEHHUMM
AokymeHTamm ObLecTsa.

28. BHYTpEeHHUN  HOpPMaTWMBHBLIA  OOKYMEHT
OOuwecTBa 0 ANBMAEHOHOW NONUTMKE onpeaenseT
NPUHLMNbI " MeXaHM3Mbl peanusauunm
aumBuaeHaHon nonutukn OOuwlecTBa, a Takke
perynupyeT YCroBusi M MOPSAOK OrnpeneneHus
pasmepa aMBuaeHO0B U ux Boinnatel O6LecTBOM
akumoHepam Mo NpuHagnexawimm um akuusim.

29. Bbinnata OMBUOEHO0B akunmoHepam
O6uwecTBa cTpouTcs Ha JOCTOBEpPHOM
uHdopmMaumMm O  HanMuuu  yCrnoBuA  Ans

HayncneHns 1 BbiNNaTbl AUBUOEHOOB Ha OCHOBE
peanbHoro omHaHcoBoro coctosiima ObuiecTea u
NpPOM3BOAUTCA B COOTBETCTBUM C OENCTBYIOLLUM
3akoHogartenbcTBoM Pecnybnukn KaszaxcraH.

Pazgen. 6. MpuHuun acdchpekTMBHOM KagpoBOW
NONINTUKHK

30. KopnopatuBHoe ynpaerneHue B ObLiecTse
CTPOMTCA Ha OCHOBE 3aluUTbl NPEeayCMOTPEHHbIX
3akoHoaaTtenbcTBoM Pecnybnuku KasaxcrtaH npas

paboTHMkoB OOwectBa W  OOMKHO  ObiTb
HanpaBneHo Ha pasButme napTHEePCKMX
OoTHoweHun  Mexagy  ObwectBoM ©n  ero

pa6OTHMKaMM B peLlleHnn coumnanbHbIX BOMpPoOCOB
N pernameHTauunm yCJ'IOBMVI M OXpaHbl Tpyaa.

31. OgHMM M3 OCHOBHLIX  HanpaBneHui
kagpoBon  nonutukn  Ob6llecTBa  siBnisieTcs
COXpaHeHue paboumx MecCT, yny4ylleHue YCrnoBui
n oxpaHol Tpyaa B OO6uwectBe, a TaKke
cobntogeHne  HOPM  couManbHOW  3aLUUTHI
paboTHmkoB Ob6LlecTBa.

32. KopnopaTtusHoe ynpaeneHve O6uiecTtBa
OOIMKHO CTUMYnNMpoBaTb MPOLECChl  CO3[aHus
GnaronpuATHOM W TBOpPYECKOW artMmocdepbl B
TpyaosoM konnektmuee ObLecTBa, coaencTesoBaTb
NOBbLILUEHWNIO KBanudmkauum paboTHMKOB
O6uwecTBa.

Pazgen 7. MpuHUMN oxpaHbl OKpyXKaroLen
cpeabl

33. O6uwecTBO B npotecce cBoel
aearenbHocTn  obecnevnBaeT  GepexHoe W
paLmMoHarbHOe OTHOLLEHME K OKpY»KatoLLen cpeae.
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(customs) of business ethics and internal
documents of the Company. Internal documents of
the Company are developed on the basis of the
legislation of the Republic of Kazakhstan and
corporate and business ethics standards.

26. Relations between shareholders,
members of the Board of Directors and members
of the Executive Body of the Company are built on
mutual trust, respect, accountability and control.

Section 5. Principle of Effective Dividend
Policy

27. The Company performs dividend policy in
accordance with internal documents of the
Company.

28. Internal regulatory document of the
Company on the dividend policy defines principles
and mechanisms for implementing the dividend
policy of the Company, and also regulates
conditions and procedure for determining the
amount of dividends and their payment by the
Company to shareholders per their shares.

20. Payment of dividends to the shareholders
of the Company is based on reliable information on
availability of conditions for calculation and
payment of dividends based on the true financial
condition of the Company and is carried out in
accordance with the current legislation of the
Republic of Kazakhstan.

Section. 6. Principle of Effective HR Policy

30. Corporate governance in the Company is
based on protection of the rights of employees of
the Company provided for by the legislation of the
Republic of Kazakhstan and shall be aimed at
developing partnerships between the Company
and its employees in resolving social issues and
regulating labor conditions and protection.

31. One of the main directions of the UR policy
of the Company is preservation of jobs,
improvement of labor conditions and protection in
the Company and compliance with standards of
social protection of employees of the Company.

32. Corporate governance of the Company
shall stimulate the processes of creating a
favorable and creative atmosphere in the
workforce of the Company and promote
development of skills of employees of the
Company.
Section 7. Principle of Environmental
Protection

33. The Company ensures careful attitude and
rational use of the environment in the course of its
activities.



Pasgen 8. Nonutuka perynupoBaHus
KOpPMNopaTUBHbIX KOHhNUKTOB

34. YneHbl CoBeTta ONpeKTopoB "
WcnonHutenbHoro opraHa Ob6uiecTsa, paBHO Kak U
paboOTHMKK O6uwecTBa, BbINOSTHAIOT  CBOM

npodgeccunoHarnbHble PYHKUMM JOOPOCOBECTHO U
NCNONb3YT Crnocobbl, KOTopble B HambonbLiewn
cTenenHn oTpaxarwT uHTepecbl O6uiectBa u
aKUMOHepoB, u3beras KOHMNMKTa MHTEPECOB B
O6uecTBe. OHu obecneynBatoT nonHoe
COOTBETCTBME CBOEN OEATENbHOCTM He TOSbKO
TpeboBaHvAM 3akoHogaTenscTBa Pecnybnuvku
KasaxcTaH v npuHumnam HacTosiwero Kogekca, HO
N 3TUYECKMM CTaHgapTaM W  OOLEenpuUHATbLIM
HOpMaM L,EenoBON 3TUKN.

35. B cny4ae BO3HUKHOBEHUSI KOPNOPATUBHbIX
KoHpnukToB B OOLlecTBe y4vyaCTHMKM  Takux
KOH(OJTMKTOB U3bICKMBAIOT MYTW UX PELLIEHMUS MYTEM
neperoBopoB c uernbto obecneyeHus
aheKTMBHOM 3aliMTbl Kak MpaB aKLMOHEepOB
O6uwecTra, Tak 1 genoeown penyTtaumm ObLiecTBa.

36. Mpn HEBO3MOXHOCTU pewleHns
KOpnopaTUBHbLIX KOHMITMKTOB MyTEM NEpPErosBopos,
OHW JOIMKHbI pa3peLlaTbes CTPOro B COOTBETCTBUM
C 3akoHofaTtenbcTBoM Pecnybnukm KasaxcraH.

MaBa 2. O6wwee cobpaHMe aKLUMOHEPOB

O6uwecTBa
37. Boiclwumm opraHom O6uiectBa gBnsieTcs
ObLee cobpaHue akLUMOHEPOB.
38. MpoBeneHune O6uwero cobpaHus
aKLMOHEpPOoB npegocTaBnseT O6uecTtBy

BO3MOXHOCTb HE pexe OfHOro pasa B rog
MHopMMpoBaTb aKUMOHEPOB O [AEATENbHOCTH,
OOCTWXKeHUsIX 1M nnaHax O6uiecTBa, npuBnekaTb
UX K OOCYXOEHVIO W MNPUHATUIO peLleHuid no
Hanbonee BaxHbIM BOMpocamM [AesTenbHOCTU
ObuwectBa. MuHOpUTapHbIN akUMoHep (aKUMOHep,
BnageoLLnin MeHee necatn NPOLIEHTOB
ronocywouwmx akumi) Ha rogosoMm  obuiem
cobpaHMM  aKUMOHEpPOB  BMpaBe  MOMy4uTb
MHpopmaumo o  gestenbHocTn  O6LyecTBa,
NpeAyCMOTPEHHYHO 3aKoHOAAaTEeNbCTBOM
Pecnybnuku KasaxctaH n HacTosiwmm Kogekcom.

39. YyacTtBys B O6Liem cobpaHum, akuMoHep
peanusyeT npuHaganexaiiee emMy npaBoO Ha
yyacTtue B ynpasneHum O0LecTBom.

40. OpraHusaumss 1 nopsgok npoBeaeHns
Obwero cobpaHua akuyuoHepoB ObLiecTBa
OOKHbI YAOBNETBOPSATH crnegyloLwmm
TpeboBaHusM:

1) cnpaBeasimBoe 7] paBHonpaBHoe
OTHOLLEHME KO BCEM akumnoHepam ObLecTBa;

2) AOCTYMHOCTb NPUHATUS yyacTums
akumnoHepos B O6LLeM cobpaHnn akLMOHEPOB;

3) npegocTtaBneHve MaKkcumarnbHON
OpraHmMsaunoHHON U OTYETHON UHdOPMaLIUK;

4) MpPOCTOTa ¥ MpPO3PaYyHOCTb MPOBEAEHMS

CORPORATE GOVERNANCE CODE of JSC Kaspi.kz

Section 8. Corporate Conflict Settlement
Policy

34. Members of the Board of Directors and the
Executive Body of the Company and employees of
the Company diligently perform their professional
duties and apply methods that reflect the interests
of the Company and shareholders, not allowing
conflict of interest in the Company. They ensure full
compliance of their activities not only with
requirements of the legislation of the Republic of
Kazakhstan and principles of this Code, but also
with ethical standards and generally accepted
standards of business ethics.

35. In case of corporate conflicts in the
Company, participants in such conflicts seek ways
to resolve them through negotiations in order to
ensure effective protection of both the rights of the
shareholders of the Company and the business
reputation of the Company.

36. If it is impossible to resolve corporate
conflicts through negotiations, they shall be
resolved in strict accordance with the legislation of
the Republic of Kazakhstan.

Chapter 2. General Meeting of
Shareholders of the Company

37. General Meeting of shareholders is the
supreme body of the Company.

38. The General Meeting of Shareholders
gives the Company the opportunity to inform
shareholders about the activities, achievements
and plans of the Company, engage them in
discussion and resolving the most important issues
of the Company at least once a year. Minority
shareholder (shareholder with less than ten
percent of voting shares) has the right to receive
information on the activities of the Company at the
annual general meeting of shareholders as
stipulated by the legislation of the Republic of
Kazakhstan and this Code.

39. Shareholders exercise their right to
participate in the management of the Company by
participating in the General Meeting,

40. Organization and procedure for holding the
General Meeting of shareholders of the Company
shall meet the following requirements:

1) fair and equal treatment of all shareholders
of the Company;

2) possibility of participation of shareholders
in the General Meeting of shareholders;

3) provision of maximum scope of
organizational and reporting information;

4) simplicity and transparency of the General
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ObLero cobpaHUs akLMOHEPOB.

Paszgen 1. OpraHusauusa nposegeHusa O6wero
cobpaHuA akuMoHepoB

41. NopgoBoe O6uwee cobpaHue akuMOHepPOB
co3biBaeTcsi COBETOM ANPEKTOPOB.
42. BHeouepegHoe Obuwee cobpaHue

aKLMOHEpPOB co3biBaeTcsi No MHuUmnatnee CoseTa
OVPEKTOPOB WM KPYMHOrO akuuoHepa, a Takke
OPYrMx OpraHoB W §nuly B COOTBETCTBUM C
3akoHogarenoctBoM Pecnybnvkn KasaxctaH. B
cny4vae, ecnm OBLECTBO HAaxo4uTCsl B npoLiecce
nobpoBonbHOM  NMKBMAALUK BHeouYepeaHoe
Obuee cobpaHne akUMOHEpPOB MOXeT ObiTb

CO3BaHo, noAroToBreHo n nposeaeHo
nukBMaauMoHHon komuccnen ObiecTea.

43. BHeouepenHoe Obuee cobpaHue
akumoHepoB ObuiecTBa MOXET OblTb CO3BAHO U
NMPOBEAEHO Ha OCHOBaHWM peLlleHus cyaa,
MPUHSATONO MO  WUCKY  KPYMHOFO  aKuMoHepa
O6uwectBa, ecnu opraHbl OOwecTtBa He
ucnonHunu ero TpeboBaHne O nNpoBedEHMU

BHeo4depeaHoro O6uero cobpaHust akLMOHEpOB.

44, NopgoBoe O6uwee cobpaHue akuMOHepPOB
MOXeT ObITb CO3BaHO U NPOBEAEHO HA OCHOBAHUU
peleHns cyda, NpUHATOrO no ucky noboro
3aUHTEPECOBAHHOIO Nuua, B Criydae HapyleHus
opraHamu OOLlecTBa nopsgka co3biBa rofoBOro
obuero cobpaHunsi akLUMOHEPOB, YCTaHOBNEHHOrO
3akoHofdaTenbcTBoM Pecnybnukn KazaxcTaH.

45, TpeboBaHMe O co3biBE BHEOYEPEOHOrO
OO6uwero cobpaHus akLMOHEpPOB MpeabsBrsieTcs
CoBeTy OUPEKTOPOB MOCPEnCTBOM HamnpaBiieHUst
Nno MecTy HaxoxaeHust IcnonHMTeNbLHOro opraHa
OOuwectBa  COOTBETCTBYHOLIEIO  MUCbMEHHOIO
CcooOLlEeHNs1, KOTOPOE  [OOIMKHO  coaepXxaTb
NMOBECTKY [HA Takoro cobpaHusi.

46. CoBeT gupektopoB obLiecTBa He BrpaBe
BHOCUTb U3MEHeHUsi B (pOPMYynNUPOBKU BOMPOCOB
MOBECTKM [OHA W  MW3MEHSITb  NPEOSIOKEHHbIN
nopsiiok npoBefeHus BHeouyepegHoro O6uero

cobpaHusi  aKUMOHEepoB,  CO3blBAEMOro Mo
TpeboBaHMIO KPYMHOrO aKLMoHepa.
47. Mpn cos3biBe BHeoudepegHoro O6uiero

cobpaHns  aKkuMOHEepoOB B  COOTBETCTBMM C
NnpeAbsBEHHbIM TpeboBaHnem Coset
OVIPEKTOPOB BMpaBe [AOMOMHUTL MOBECTKY AHS
Obuwero cobpaHua nwbbiMM BONpocamu Mo
CBOEMY YCMOTPEHMIO.

48. B cnyyae, ecnn TpeboBaHue O co3biBe
BHeo4vepegHoro O6uwero cobpaHnsa akuMoHEpOB
NUCXOAUT OT KPYMHOro akumoHepa (akLMoHepoB),
OHO [OJDKHO COAepXaTb MMEeHa (HaMMeHOBaHMs)
aKUMOHEpPOB (akKuMoHepa), Tpebyrowero cosbiBa
Takoro cobpaHusi, N ykasaHue Konu4ecTBa, Buaa
npuvHaanexalmx emy akummn.

49, TpeboBaHuMe O co3biBE BHEOYEPEOHOrO
O6uwero cobpaHusa akuMOHEPOB MNOAMNMUCHIBAETCS
nnuom (nMuamm), Tpebyowmm co3blBa

CORPORATE GOVERNANCE CODE of JSC Kaspi.kz

Meeting of shareholders.

Section 1. Organization of the General
Meeting of Shareholders

41. Annual General Meeting of shareholders is
convened by the Board of Directors.

42. Extraordinary = General Meeting of
shareholders is convened at the initiative of the
Board of Directors or a major shareholder, as well
as other bodies and persons in accordance with the
legislation of the Republic of Kazakhstan. If the
Company is in voluntary liquidation, an
extraordinary General Meeting of shareholders
may be convened, prepared and held by liquidation
commission of the Company.

43. Extraordinary = General Meeting  of
shareholders of the Company may be convened
and held on the basis of a court decision adopted
under the lawsuit of a major shareholder of the
Company, if the bodies of the Company have not
complied with its request for an extraordinary
General Meeting of Shareholders.

44. Annual General Meeting of shareholders
may be convened and held on the basis of a court
decision adopted under the lawsuit of any
stakeholder, in case of violation by the Company
bodies of the procedure for convening the annual
General Meeting of shareholders established by
the legislation of the Republic of Kazakhstan.

45, Requirement to convene an extraordinary
General Meeting of shareholders is submitted to
the Board of Directors by sending a written
message to the location of the Executive Body of
the Company with agenda of such meeting.

46. The Board of Directors of the Company
does not have the right to amend wording of
agenda items and proposed procedure for holding
an extraordinary General Meeting of shareholders
convened at the request of a major shareholder.

47. The Board of Directors has the right to
supplement agenda of the General Meeting with
any issues at its discretion when convening an
extraordinary General Meeting of shareholders in
accordance with set requirement.

48. In the event that an extraordinary General
Meeting of shareholders is requested by a major
shareholder (s), it must contain the names of
shareholders  (shareholder)  requiring the
convening of such a meeting and indication of the
number and type of shares owned by him/her/it.

49, Request to convene an extraordinary
General Meeting of shareholders is signed by the
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BHeo4depeaHoro Obuero cobpaHus akLMOHEepOB.

50. CoBeT [OupekTopoB 00s13aH B TeuyeHue
aecatn pabounx [HEW CO [HA  MonyyYyeHud
yKa3aHHOro TpeboBaHMS NPUHATbL peLUeHne N He
nosgHee Tpex pabo4ymx AHEN C MOMEHTA MPUHATUS
Takoro pelueHus HanpaBuUTb niuy,
npeabsBmMBLUEMY 3TO TpeboBaHMe, coobLleHne o
MPUHATOM pPELLEHUN O CO3biBE BHEOYEPELHOro
O6uwero cobpaHusa akunmoHepor Moo o6 oTkase B
€ro cosbliBe.

51. PeweHnne CoBeTa anpekTopoB obLiecTBa
06 oTkasze B co3biBe BHeo4depegHoro O6uiero
cobpaHus akLMOHEPOB MO TPeboBaHUIO KPYMHOro
aKkumnoHepa MoXeT BbiTb NPUHATO B Criyyae, ecrnu:

1) He cobniogeH YCTaHOBMEHHbIN HacTosLWwen
cTaTben Nopsaok npeabsiBneHuss TpeboBaHusi o
co3biBe BHeoyepepHoro O6uwero cobpaHus
aKLVOHEepOB;

2) BOMPOCbI, NPeasioKeHHble Ansi BHECEHUs B
NoBecTKy AHS BHeouepeaHoro Ob6uiero cobpaHus
aKUMOHEPOB, He COOTBETCTBYHT TpeboBaHMAM
3akoHogarenbcTBa Pecnybnukn KasaxcraH.

52. PeweHne CoBeTa anpekTopoB obuiecTsa
06 oTkasze B co3biBe BHeoudepegHoro O6uiero
cobpaHusa akUMOHEPOB MOXET ObITb OCMOPEHO B
cyne.

53. B cnyvae, ecnu B TeyeHne
yCTaHoBreHHoro 3akoHoM cpoka CoBeToM
OVPEKTOPOB HE MPUHATO peLlleHne O Co3biBe
BHeo4depegHoro OO6Llero cobpaHus akuMoHepoB
no npegcTaBneHHoMmy  TpeboBaHuo,  nMUO,
Tpebyouwee ero cosbiBa, BnpaBe obpaTtuTbcs B
cyn ¢ TpeboBaHmem 0653aTb 06LLECTBO NPOBECTU
BHeo4depegHoe ObLiee cobpaHme akLMOHEpPOB.

54. AKUMOHEPbI OOMKHbI ObiTb M3BELEHbl O
npegcrosawem nposegeHnn O6uwero cobpaHus
aKUMOHepoB He nMo3gHee YeM 3a  Tpuauatb
KanenOapHbIX OHEW, a B Crydae 3a04HOro unu
CMELLaHHOro rofiocoBaHnsl — He No3gHee Yem 3a
COpPOK nNATb KanengapHbiXx [Hen p[o  aarthl
npoBefeHus O6Lero cobpaHnsi akLMOHEPOB.

55. MaTepunanbsl no BonpocamMm MOBECTKU OHSA
Obwero  cobpaHus aKLUMOHEPOB  AOJKHbI
cogepxartb WHpopMaLnto B obbeme,

HeobGxogumom  Onsi NPUHATNA 0060CHOBaHHbIX
peLueanZ Nno AaHHbIM BOMpocaMm.

56. MaTepuanbl No BonpocamMm MNOBECTKN AHS
Obuero cobpaHusi akUMOHEpPOB [AOMMKHbI OblTb
rotToBel WM [JOCTYMHbI MO MECTY HaXOXAeHWs
UCNonHuTeNnsbHOro  opraHa  obwectBa  Ans
03HaKOMIIEHMS aKLMOHEPOB He Mo3dHee 4em 3a
[ecaTb AHeW A0 faTtbl npoBeaeHust cobpaHus, a
Mpy HanmMuuMKM 3anpoca akuuoHepa - HamnpasreHbl
eMy B TeyeHue Tpex pabouux AHeW co AHSA
Mony4YeHns 3anpoca; pacxofbl 3a U3roToBlEHUE
KOMWI OOKYMEHTOB M [OCTaBKy LJOKYMEHTOB HeEceT
aKkuMoHep, ecnu UWHoe He MpeayCMOTPEHO

CORPORATE GOVERNANCE CODE of JSC Kaspi.kz

person (s) requiring such meeting.

50. The Board of Directors shall decide within
ten business days from the date of receipt of the
specified request and send a message to the
person who submitted this request about the
decision to convene an extraordinary General
Meeting of shareholders or to refuse it not later
than three business days from the date of such a
decision.

51. Decision of the Board of Directors of the
Company to refuse to convene an extraordinary
General Meeting of shareholders at the request of
a major shareholder may be taken in the following
cases:

1) the procedure established by this article to
submit a request to convene an extraordinary
General Meeting of shareholders has not been
followed;

2) the issues proposed as an agenda of an
extraordinary General Meeting of shareholders do
not meet requirements of the legislation of the
Republic of Kazakhstan.

52. Decision of the Board of Directors of the
Company to refuse to convene an extraordinary

General Meeting of shareholders can be
challenged in court.
53. In case if the Board of Directors has not

made a decision to convene an extraordinary
General Meeting of Shareholders at the request
submitted within the term established by the Law,
the person requiring convocation has the right to
apply to the court with a request to oblige the
Company to hold an extraordinary General
Meeting of shareholders.

54. Shareholders must be notified of the
upcoming General Meeting of shareholders no
later than thirty calendar days, and in the case of
absentee or mixed voting, no later than forty-five
calendar days before the date of the General
Meeting of shareholders.

55. Materials on the agenda issues of the
General Meeting of shareholders must contain
information to the extent necessary to make
reasoned decisions.

56. Materials on the agenda issues of the
General Meeting of shareholders shall be ready
and available at the location of the Executive Body
of the Company for shareholders no later than ten
days before the date of the meeting, and in case of
a request from shareholder, they should be sent to
him/her/it within three business days from the date
of receipt of such request. Expenses for making
copies and delivering documents are borne by the
shareholder, unless otherwise provided by the
Charter.
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YctaBowm.

57. M3BeweHne o npoeegeHmn Obuiero
cobpaHus akLMOHEPOB AOMKHO ObITh AOBEAEHO A0

CBEOEHUsI aKUMOHEepoB B COOTBETCTBUMM C
TpeboBaHMsIMM, YCTaHOBMEHHbLIMM YcTaBom
O6wecTBa.

58. MsBeweHne o npoBegeHun O6uwero
cobpaHusa  akumoHepoB O6LiecTBa  [OMKHO
cogepXaTb  CBeOeHWsi, MepeyvyeHb  KOTOpbIX

onpepenseTca 3akoHogaTenbcTBOM Pecnybnukm
KasaxcTtaH.

59. Bce aKUWOHepbI OOIKHbI UmMeTb
BO3MOXHOCTb ~ O3HAaKOMUTBCA  CO  CMUCKOM
aKUMOHEpPOB, MMEKLWMX MpaBO  MPUHUMATb

yyactve B OO6wem cobpaHun akLMOHepoB u
roriocoBatb Ha HeM. [poLecc 03HAKOMITEHUSI CO
CMNUCKOM aKUMOHepPOB, UMeLLMX npaeo
npuHMMmatb  yyactme B OO6Owem cobpaHum
aKLMOHEPOB U roflocoBaTh Ha HEM, JOMKEH ObITb
MpocTbIM  ANnst  BCEX  akumoHepoB. ChuMcok
aKUMOHEpPOB, MMEKLWMX NpaBo  NPUHUMATL
yyactme B OOwem cobpaHun akuMOHEpoB u
roriocoeatb Ha HeM, cocTaBnsieTcs
peructpatopom Ob6LiecTBa HAa OCHOBaHMM AaHHbIX

CUCTEMBI peecTpoB aepxxartenemn aKkummn
O6buwecTBa.
60. lMpouecc paccMOTpeHUss U NPUHATUS

CYLLECTBEHHbIX W3MEHEHUA B [OEATENbHOCTU U
ynpaeneHun OOwectBa Ha OOwem cobpaHum
aKLMOHEpPOoB oyaet obecneuynBaTbcs
OOMNOMHUTENBHBIMM maTepuanammu no
060CHOBaHMIO TaKkNX U3MEHEHWIA.

61. Mpn HeobxoaMmMocTH akumoHepam
NPeAoCTaBNSTCS aHaNUTUYECKUE UCCIeaoBaHUS
n matepuansl  APYrux — opraHusaumi o
nestenbHocTn ObulecTBa.

62. B cnyyae BknuYeHUS B MOBECTKY [AHS
O6uwero cobpaHua akumoHepoB Bonpoca o6
n3bpaHum YneHoB CoBeTta OVPEKTOPOB
O6uwecTea, aKumoHepam O6uwecTtBa

npefocTaBnseTca MHOpMauus o KaHaugaTe Ha
[AaHHYI0 OOIMKHOCTb.

63. Bonpocebl NoBEeCTKN  [OHA O6uwero
cobpaHus aKLMOHEpPOB JOIMKHbI ObITb
MaKcuMarbHO YeTKUMU " UcKnoYaTb
BO3MOXHOCTb PasfM4yHOIro UX TONKOBaHWSI.

64. lonocoBaHve Ha Ob6wem cobpaHum
aKLMOHEPOB OCYLLECTBISETCSA MO NPUHLMNY «0gHa
akums — OAMH TOnocC», 3a  MCKIIOYEHWEM
crnepyoLwmx criyydaes:

1) OrpaHMYeHnst MakCcMmarbHOro KonnyecTea
roflocoB Mo akuusim, NpegocTtaBnsieMblX OAHOMY
akumoHepy B crnyyaslx, NpegycCMOTPEHHbIX
3akoHogartenscTBoM Pecnybnukn Kaszaxcrah;

2) KYMYNSiITUBHOIO rofiocoBaHus npu
n3bpaHum uneHos CoBeTa ANPEKTOPOB;
3) npeaocTaBneHus Kaxxgomy nvuy,
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57. The fact of holding the General Meeting of
shareholders shall be brought to the notice of the
shareholders in accordance with requirements
established by the Charter of the Company.

58. The notice of the General Meeting of
Shareholders of the Company shall contain
information determined by the legislation of the
Republic of Kazakhstan.

59. All shareholders shall be able to familiarize
with the list of shareholders entitled to participate
and vote on the General Meeting of shareholders.
The process of familiarization with the list of
shareholders entitled to participate and vote on the
General Meeting of shareholders shall be simple
and easy for all shareholders. The list of
shareholders entitled to participate and vote on the
General Meeting of Shareholders is compiled by
the registrar of the Company based on the data of
the system of registers of shareholders of the
Company.

60. The process of consideration and adoption
of significant changes in the activites and
management of the Company at the General
Meeting of shareholders will be ensured by
materials to justify such changes.

61. If necessary, shareholders are provided
with analytical studies and materials of other
organizations on the activities of the Company.

62. If the issue of electing members to the
Board of Directors of the Company is included in
the agenda of the General Meeting of
shareholders, shareholders of the Company are
provided with information about a candidate for this
position.

63. The agenda issues of the General Meeting
of shareholders shall be as clear as possible and
exclude the possibility of its different interpretation.

64. Voting at the General Meeting of
shareholders is carried out on the principle of “one
share — one vote” with the exception of the
following cases:

1) limit on the maximum number of votes on
shares provided to one shareholder in cases
stipulated by the legislation of the Republic of
Kazakhstan;

2) cumulative voting in the election of
members of the Board of Directors;

3) provision each person entitled to vote at
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umerwlwemy npaso ronocoBaTtb Ha Obuem
cobpaHMM akuMOHEepoB, MO OAHOMY rOfocy Mo
npoueaypHbeiM Bonpocam nposedeHuss O6uiero
cobpaHusa akLMOoHEepoB.

Pasgen 2. NpoBeneHue O6uwero cobpaHus
aKUMOHepoB

65. Mopsipok npoeeaeHus Obwero cobpaHus
aKUMOHEPOB onpenenseTcd B COOTBETCTBUU C
3akoHogartenbctBoM  Pecnybnvkn  KasaxcraH,
YctaBoM M uHbIMM pokymeHTamu OO6uiecTsa,
PErynuUPYLUMM  BHYTPEHHIOK  OEATENbHOCTb
O6uwecTBa, a Takke HENOCPEACTBEHHO pPeLLEHNEM
O6Lero cobpaHUs akLMOHEPOB.

66. Mopsigok npoeeneHus Obwero cobpaHms
aKuMoHepoB obecneyrMBaeT BCEM aKUMOHepaMm
PaBHY0 BO3MOXHOCTb peanusauuum npae Ha
npuHaTue  yvactms B O6wem  cobGpaHum
aKUMOHepPOB. AKLMOHEP MOXET rofiocoBaTb MNYHO
unun 6e3 NMYHOro NPUCYTCTBUSA (N0 JOBEPEHHOCTH,
BbIJAHHOW JIMYHO aKUMOHEepOM TpeTbemy nmuy
nnbo NpeacTaBUTEN HOMUHAIBLHOIO AepXaTerns)
npu4yeM rofoca, nogaHHble W IM4HO, KN ©Oes
NINYHOTO MPUCYTCTBUSA, AOMKHbI UMETb PaBHYHO
cuny.

67. Mopsigok npoeeneHus Obwero cobpaHms
aKUMOHEpPOB  OCHOBbIBAETCA  Ha  pa3ymHoW
[OCTaTOMHOCTU U BO3MOXHOCTM  LUMPOKOro
obcyxaeHua BonpocoB noBecTkn AHa Obulero
cobpaHus  akuMOHEpPOB U, COOTBETCTBEHHO,
NPUHATUSA 0OOCHOBAHHbBIX PELLUEHUI MO HUM.

68. BbipabaTbiBaeTcs YeTKnn nopsigokK
BbICTynfeHnin Ha Obwem cobpaHuMM akuMOHEpOB
AN 0TYETOB AOMKHOCTHBLIX nuu, ObLlecTBa n ero
aKLUMOHEpPOB.

69. 3HaYnuMocCTb O6uwero cobpaHus
aKLMOHEPOB B  [OEATENbHOCTU Ob6uiecTtBa
nogpasymeBaeT obsizaTenbHoe y4yacTve Bcex
OOIMKHOCTHBIX UL, YYacTBYIOLMX B yNpaBrieHun
O6LwecTBOM 1 KOHTPOSE Ha4 ero AesTenbHOCTbI.
B cnyyae 060CHOBaHHOrO OTCYTCTBUSA AaHHbIX NUL
HeobGXxoaMMO MpPUCYTCTBUE WX 3aMecTUTenen
n/Mnn nny, KOMNETEHTHBIX B 3TUX BOMpPOCaX.

70. Bpewms permctpauum akunMoHepoB AOSTKHO

ObITb [JocCTaTOMHbIM AN Toro, 4Tobbl Bce
Y4YaCTHUKN MOFNN 3aperncTpmpoBaThbCs.
71. Mpeacepartens O6wero cobpaHus

aKUMOHEPOB OOMMKEH CTPEMUTLCH K TOMY, YTOObI
akumoHepbl O6LecTBa Nony4YnnmM OTBETLI Ha BCe
CYLLECTBEHHbIE BOMPOCHI HENOCPEeACTBEHHO Ha
Obuwem cobpaHun akumMoHepoB. Ecnu cnoxHocTb
3afjaHHbIX akumMoHepamm ObLiecTBa BONPOCOB He
MO3BONSET OTBETUTbH HA HUX He3aMeanUTENbHO,
nmuo  (nuua), KOTOPOMY  OHWM  3ajaHbl,
npegocTaBnsieT (-l0T) MUCbMEHHble OTBETbl Ha
3aflaHHble BOMPOCHI B KpaTyaullinMe CpPoKM nocrie
3aBepLueHusa O6uiero cobpaHms akLMOHEPOB.

72. Bbibopbl uneHoB B CoBET AMPEKTOPOB
Ob6uecTtBa [OMKHbI ObITb MaKcUMarbHO
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the General Meeting of shareholders with one vote
on the procedural issues of holding the General
Meeting of shareholders.

Section 2. Holding the General Meeting of
Shareholders
65. Procedure for holding the General Meeting

of shareholders is determined in accordance with
the legislation of the Republic of Kazakhstan, the
Charter and other documents of the Company
regulating internal activities of the Company and
directly by the resolution of the General Meeting of
shareholders.

66. Procedure for holding the General Meeting
of shareholders provides all shareholders with an
equal opportunity to exercise their rights to
participate in the General Meeting of shareholders.
Shareholder may vote in person or in an absentee
format (by power of attorney issued personally by
the shareholder to a third party or representative of
a nominee holder) and the votes given both in
person and in an absentee format must be equally
valid.

67. Procedure for holding the General Meeting
of shareholders is based on reasonable sufficiency
and the possibility of a broad discussion of the
agenda issues of the General Meeting of
shareholders and adoption of reasoned decisions
on them.

68. Exact procedure for speaking at the
General Meeting of shareholders for reports of
officials of the Company and its shareholders is
developed.

69. Significance of the General Meeting of
shareholders in the activities of the Company
implies mandatory participation of all officials
involved in the management and control of its
activities. In case of a reasonable absence of these
persons, presence of their deputies and/or persons
competent in these matters is required.

70. The time for registering shareholders must
be sufficient for all participants.

71. Chairman of the General Meeting of
shareholders should strive to ensure that
shareholders of the Company get replies to all
significant matters directly at the General Meeting
of shareholders. If complexity of the questions
asked by the shareholders of the Company makes
it impossible to answer immediately, the person (s)
who was/were asked such questions shall provide
written replies to the questions asked alter the
General Meeting of shareholders as soon as
possible.

72. Election of members to the Board of
Directors of the Company shall be as transparent
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npo3paYvyHbiMn " 060CHOBaHHbIMM.

73. Mpouenypa cbopa v noacyeta romnocos
JOMKHaA  ObITb  MakCcMManbHO  NPOCTON MU
Npo3padHon.

74. [Oata wn Bpemss npoBegeHus Obuwero
cobpaHusi aKLMOHEepPOB YCTaHaBNMBAKTCH TaKUM
obpasom, 4Tobbl B O6LLEM coBpaHnM akLMOHEPOB
MOFT10 NPUHATL y4acTue HanbornbLlee KONM4ecTBo
aKUMOHEPOB, WUMeKLWUX npaBo  NpUHMMAaTb
yyactme B OOwem cobpaHun akuMOoHEepoB u
ronocoeatb Ha Hem. OO6wee cobpaHue
aKLMOHEpPOB NPOBOAUTCS MO MECTY HaxoXAeHusl
WcnonHutenbHoro opraHa ObuwecTea.

Mmaea 3. CoBeT gupekTopoB O6wecTBa
Paszgen 1. ®yHkuun CoBeTa AUPEKTOPOB

75. CoBeT AMPEKTOPOB — OpraH ynpaeneHus
O6uwecTBa, coctaB KOTOPOro onpegensietca Ha
O6wwem cobpaHmm akLMOHEpPOB.

76. CoBeT ANpeKTopoB OcyLlecTBnseT obLiee
PYKOBOACTBO pesATenbHocThio Ob6uecTtBa, 3a
UCKITIOYEHMEM PELLEHUS BOMPOCOB, OTHECEHHbIX
3akoHofdatenbcTBoM Pecnybnukun KasaxctaH w

YCTaBOM K  WUCKMOYUTENbHOW  KOMMETEHLUN
O6Lero cobpaHUs akLMOHEPOB.

77. Coset OVpPEeKTopoB obecneunBaet
peanu3aumMilo  UHTEPECOB W  3aluTy npaB
aKLMOHEepoB.

78. Coset ONPEKTOPOB onpegensiet
NpUOpUTETHbIE  HaMpaBneHus  OeATerbHOCTU
ObuwecTtBa n yCcTaHaBnvBaeT NOSNINTUKY
yrnpaBrneHus [eATenbHOCTLIO O6uwecTBa,
TpeboBaHus KOTOpOWn obecneunsaroT
3 PEKTUBHOCTL KOPMOPATUBHOIO yNpaBfieHus!.
79. Coset OVPEeKTOpOB nponssoauT
0O BEKTUBHYIO OLEHKY cnepoBaHus
YTBEPXKAEHHBLIM NMPUOPUTETHBLIM HarMpaBneHUsIM C
y4eTOM  PbIHOYHOM  cuUTyauuun, UHAHCOBOrO
coctosHua O6uwectBa u apyrnx pakTopos,
OKasblBaWLWMX  BNUsSiHUE  Ha  MHAHCOBO-

XO35IMCTBEHHYIO AeaTenbHocTb ObuecTsa.

80. K  dyHkumam  CoBeTta  AMPEKTOPOB
OTHOCATCS CreayoLLmne BOnpocChI:

1) onpegeneHue cTparermm pasBuTUS
O6uecTBa;

2) obecneyeHne adbdpeKkTnBHOM

neAaATenbHOCTU npaBJ'IeHI/IFl, B TOM vyucne
nocpeancTtBoOM OCYLUECTBIIEHUA KOHTPONA 3a ero
NeATeNIbHOCTbIO,

3) obecneyeHne 3MAHEKTUBHOrO KOHTPONS
Hag (PUHAHCOBO-XO3SINCTBEHHOW OeATENbHOCTLIO
O6uecTBa;

4) WHblE dyHKLMUN, npeaycMoOTPEHHbIEe
3akoHogarenbctBoM  Pecnybnvkn  KasaxcraH,
YcTtaBom n BHYTPEHHMMMU OOKyMeHTamu
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and justified as possible.

73. Collection and count of votes shall be as
simple and transparent as possible.

74. Date and time of the General Meeting of
shareholders is set so that the largest number of
shareholders entitled to participate and vote on the
General Meeting of shareholders can participate in
the General Meeting of shareholders. The General
Meeting of shareholders is held at the location of
the Executive Body of the Company.

Chapter 3. Board of Directors of the Company

Section 1. Duties of the Board of Directors

75. The Board of Directors is the management
body of the Company, the composition of which is
determined at the General Meeting of
shareholders.

76. The Board of Directors performs general
management of the Company’'s activities,
exception for resolving issues referred to the
exclusive competence of the General Meeting of
shareholders by legislation of the Republic of
Kazakhstan and the Charter.

77. The Board of Directors ensures the
exercise of interests and protection of the rights of
the shareholders.

78. The Board of Directors determines focus
areas of the Company’s activities and establishes
a policy for managing the Company’s activities the
requirements of which ensure effectiveness of
corporate governance.

79. The Board of Directors makes an objective
evaluation of the process of following the approved
focus areas, taking into account market situation,
financial condition of the Company and other
factors affecting the financial and economic
activities of the Company.

80. Duties of the Board of Directors include the
following:

1) determining development strategy of the
Company;

2) ensuring effective activities of the
Management Board, including through controlling
its activities;

3) ensuring effective control of financial and
economic activities of the Company;

4) other duties stipulated by the legislation of
the Republic of Kazakhstan, the Charter and
internal documents of the Company.
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O6uwecTBa.
Pasnen 2. dopmupoBaHue CoBeta
OUPEKTOpPOB
81. Mpouenypa wn3bpaHus uneHos CoBeTa

ONPEKTOPOB [0MMKHA OblTb MPO3payHOnM U ACHOWM
ONs Bcex akumMoHepoB. [ns atnx uenen O6wwecTso

crnegyetT  pa3paboTaHHbIM  MOMOXEHUSM MO
nogbopy u HasHaveHuMio uneHoB CoBeTta
OVPEKTOPOB, KoTopble obecneunsatoT

peanu3aumilo npaB W 3alUMTy MHTEpPEecoB BCEX
akumnoHepor O6uiecTBa.

82. Mpouecc wu3bpaHua uneHoB CoBeTa
OVPEKTOPOB peanuayeTcsl C Y4eTOM MHEHUsI U
WHTEPECOB BCEX aKLMOHEPOB.

83. KanampaTtbl B uneHbl CoBeTa ANPEKTOPOB
n uneHol CoBeTa OMPEKTOPOB [OOSMKHbI UMETb
NO3UTUBHbIE JOCTMKEHUSA 1 penyTaLumio B 4ENOBOWN
n chuHaHcoBOW cpefe.

84. UneHbl CoBeTa [OMPEKTOPOB  OOJDKHbI
nonbL30BaTbCs [oBeprem OonbLUMHCTBA
akumnoHepor O6uiecTBa.

85. B cocTaB CoBeTa OVPEKTOPOB

npuBneKarTca I'IpOCbeCCI/IOHaJ'IbI C OnbiITOM "
peanbHbIMX HaBblKaMK pyKOBOD,FlLLI,eI;I pa6OTbI.

86. CoBeT [AMpPeKTopoB [OMXKEeH BKMYaTb
He3aBNCHMbIX OUPEKTOPOB, KONMMYECTBO KOTOPbIX
He MOXeT OblTb MeHblle YCTaHOBIEHHOro

3akoHofdaTenbcTBoM Pecnybnukn KasaxcTaH.

Pasagen 3. OpraHnsaums AeATeNnbHOCTH
CoBeTa AUPEKTOPOB

87. JleatenbHOCTb CoBeTa OVpeKTopoB
OOuwectBa  OCHOBbIBaeTCsl  Ha  MmpuHUMnax
pa3yMHOCTH, 3 heKTUBHOCTH, aKTMBHOCTN,

[06POCOBECTHOCTM, YECTHOCTM, OTBETCTBEHHOCTYU
1 aKKypaTHOCTW.

88. 3acefnaHus CoBeTa OVPEKTOPOB
O6uwecTtBa npoBoasATCA MCXO4s M3 NpUHUMNA
paunoHanbHOCTH, appeKTUBHOCTM "
perynsipHoCTw.

89. CoseT aupektopoB Ob6ulectBa cnegyet
BHYTPEHHMM Mpouedypam MO TMOArOTOBKE W
npoeBefeHuto 3acegaHumi CoBeTa [OMPEKTOPOB
O6uecTBa. 31 npoueaypsbl JOMKHbI
pernameHTMpoBaTb BCE Heobxogumble

napameTpbl gesTenbHOCTM 3acegaHuss CoseTa
anpektopoB ObLecTBa.

90. MpoBeneHune 3acefaHui CoBeTa
aupektopoB  OOuwlecTBa  ocyllecTBnsieTcss B
nopsigke, yctaHosrneHHoM YctaBoM O6uiecTsa, a

Takke BHYTPEHHUMMU HOpMaTUBHBLIMU
AokymeHTamm ObLecTsa.

91. OyHas ¢opma 3acegaHunm  CoseTa
anpektopoB O6uwiectBa sBrnsietca  Haunbonee
apdpektmBHon. OuHas  cdopma  3acedaHwi

obasatenbHa nNpU paccMOTPEHUM BOMPOCOB U
MPUHATUM PeLLEeHNiA No BonpocaM ABMAIOLLMMUCS

CORPORATE GOVERNANCE CODE of JSC Kaspi.kz

Section 2. Formation of the Board of Directors

81. Procedure for election of members of the
Board of Directors shall be transparent and clear to
all shareholders. For these purposes, the
Company follows elaborated provisions on
selection and appointment of members of the
Board of Directors, which ensure exercise of the
rights and protection of the interests of all
shareholders of the Company.

82. Election of members of the Board of
Directors is carried out taking into account the
opinions and interests of all shareholders.

83. Candidates for membership of the Board of
Directors and members of the Board of Directors
shall have positive achievements and reputation in
the business and financial environment.

84. Members of the Board of Directors shall
enjoy trust of the majority of the shareholders of the
Company.

85. The Board of Directors engages
professionals with experience and real leadership
skills.

86. The Board of Directors shall include
independent directors, the number of which cannot
be less than that established by the legislation of
the Republic of Kazakhstan.

Section 3. Organization of Activities of the
Board of Directors

87. Activities of the Board of Directors of the
Company are based on the principles of
reasonableness, efficiency, activity, good faith,
honesty, responsibility and orderliness.

88. Meetings of the Board of Directors of the
Company are held based on the principle of
rationality, efficiency and periodicity.

89. The Board of Directors of the Company
follows internal procedures for preparation and
holding meetings of the Board of Directors of the
Company. These procedures shall regulate all the
necessary parameters of activities of the meeting
of the Board of Directors of the Company.

90. Meetings of the Board of Directors of the
Company are carried out in the manner prescribed
by the Charter of the Company and internal
regulatory documents of the Company.

91. In-person meetings of the Board of
Directors of the Company are the most effective.
In-person  meetings are mandatory when
considering issues and resolving matters that are
essential for the Company.
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cylwiecTtBeHHbIMK aAns ObuecTsa.

92. [na paccmoTpeHus Hambonee BaXHbIX
BOMPOCOB WM MOArOTOBKM pekomeHaauun CoseTty
aupekTopoB B ObuectBe OOMKHbI ObITb CO34aHbI
komuTeTbl CoBeTa OMPEKTOPOB.

93. KomuteThl CoBeta OVPEKTOPOB
paccmaTpuvBaloT criegyoLne Bonpocs:

1) CcTpaTernyeckoro niaHMpoBaHus;

2) KaapOoB 1 BO3HArpaXKgeHun;

3) BHYTPEHHEro ayauTa;

4) coumarbHble BOMPOCHI;

5) WHblE BOMPOCHI, NpeayCMOTPEHHbIE

BHYTPEeHHUMMU AokymeHTamn ObuiecTsa.

94. PaccmoTtpeHnue BOMPOCOB,
nepeyncrneHHblx B 93 nyHKTEe, MOXeT ObITb
OTHECEHO K KOMMNETEHLMM OAHOrO UM HECKOMbKUX
kKomuTeToB CoBeTa ANPEKTOPOB, 3a UCKIIOYEHNEM
BOMPOCOB BHYTPEHHEro ayauTa,
paccMmaTpuBaeMbIX oTaenbHbIM KOMUTETOM
CoBeTa OMpeKTopoB.

95. KomuTeTbl CoBETA OMPEKTOPOB COCTOST M3
uneHoB CoBeTa [OWPEKTOPOB U  3KCNEPTOB,
obnagaroLmx HeobxoauMbIMU
npodgeccroHanbHbIMU 3HaHUSMU Ans paboTbl B
KOHKPETHOM KomuTeTe. Komuter  CoBeTta
ONpeKTopoB BO3rnaenseT uneH CoBeTa
ONPEKTOPOB. Pykosoauntensmm
(npencepatensamm) KOMUTETOB CoBeTa
OVPEKTOpPOoB, B  (YHKUMM  KOTOpbIX  BXOOUT
paccMOTpeHNe BOMPOCOB, MPeOyCMOTPEHHbIX B

noanyHktax 1)-4) nyHkta 92, sBnswTCA
He3aBKCHMble ANpPeKTopa.
96. PykoBoguTenb MCNOSIHUTENBHOrO opraHa

He MOXeT ObITb Npeacenatenem kommteTa CoBeTa
OVPEKTOPOB.

97. Mopsagok dopmupoBaHuss U paboThl
komuteToB CoBeTa ANPEKTOPOB, UX KONUYECTBO, a
TaKkKe KONMYECTBEHHbIN COCTaB YCTaHaBMMBAOTCA
BHYTPEHHUM OOKYMEHTOM O6ulecTBa,
yTBepxxaaeMbiM COBETOM AUPEKTOPOB.

98. UneHbl CoBeTa AMPEKTOPOB MMEIOT MpaBo
NPOBOAMUTb MOHUTOPUHI COCTOSIHUS AEATENbHOCTU
Obwectea w©  nogdepXkuBaTb  MOCTOSIHHbIE
KOHTaKTbl C APYrMMUK OpraHamMy N OOIMKHOCTHBIMMU
nuuamn ObwecTsa.

99. CoBeT [JupekTopoB onpegensieT Cpok
OaBHOCTW MO HepasrnaweHuo uHgopmauum mnm
MaTepuasnoB, COCTaBMAILWMX KOMMEPHYECKYIO UK
cnyxebHyto TanHy ObLectsa GbIBLUIMMUK YnieHaMun
CoBeTa [AMpPEKTOPOB Mocre npekpalleHns ux
aeaTensHocTn B cocTaBe CoBeTa QUPEKTOPOB.

Maea 4. UcnonHuTenbHbIN opraH Ob6wecTBa

Pasgen 1. MNpuHUMNbI paboThbl
UcnonHutenbHoro opraHa O6wecTBa

CORPORATE GOVERNANCE CODE of JSC Kaspi.kz

92. Committees of the Board of Directors shall
be created in the Company in order to consider the

most important issues and prepare
recommendations to the Board of Directors.

93. Committees of the Board of Directors
consider the following issues:

1) strategic planning;

2) personnel and remuneration;

3) internal audit;

4) social issues;

5) other issues stipulated by internal
documents of the Company.

94. Consideration of issues listed in clause 93

can be attributed to the competence of one or more
committees of the Board of Directors except for
internal audit matters considered by a separate
committee of the Board of Directors.

95. Committees of the Board of Directors are
composed of members of the Board of Directors
and experts with the necessary professional
expertise to work in a specific committee.
Committee of the Board of Directors is headed by
a member of the Board of Directors. Heads
(chairmen) of committees of the Board of Directors,
whose functions include consideration of issues
provided for in subclauses 1)-4) of clause 92, are
independent directors.

96. Head of the executive body cannot be the
chairman of the committee of the Board of
Directors.

97. Procedure for formation and operation of
committees of the Board of Directors, their number,
as well as the quantitative composition are
established by internal document of the Company
approved by the Board of Directors.

98. Members of the Board of Directors have
the right to monitor the status of the Company’s
activities and keep constant contacts with other
bodies and officials of the Company.

99. The Board of Directors determines the
statute of limitations for non-disclosure of
information or materials constituting commercial or
official secrecy of the Company by former
members of the Board of Directors upon
termination of their activities as part of the Board of
Directors.

Chapter 4. Executive Body of the Company

Section 1. Principles of Operation of the
Executive Body of the Company
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100.  WcnonHutenbHbIn opraH Ob6LlecTBa YeTKO
cnepyetr yrBepxaeHHbIM CoOBETOM AMPEKTOPOB
BHYTPEHHUM OOKyMeHTam OO6ulecTtBa o
Ha3HayYeHuu, nopsiake opraHusauum n
OeaTensHoCTH VcnonHnTeneHoro opraHa
O6uwecTBa.

101.  WcnonHutenbHbin opraH OOwecTBa npu
OCYLLIECTBEHMM CBOMX NMOSTHOMOYMIA
PYKOBOACTBYETCS HOpMaMu OEVCTBYOLLIErO
3aKoHogaTenbCcTBa Pecnybnukun KasaxcrtaH,
YctaBom, pewennamn  Obuwero  cobpaHus
akumoHepoB n Coseta gupektopoB OO6uiecTBa,
BHYTpPEeHHUMMU AokymeHTamn ObuiecTBa.

102.  OCHOBHbIMM MPUHUUNAMU AEATENbHOCTU
WcnonHutenbHoro opraHa O6uectBa SAABNSAKOTCS
YeCTHOCTb, A0BOpPOCOBECTHOCTb,  Pa3yMHOCTb,
OCMOTPUTENBLHOCTD.

103.  OCHOBHbIMU HanpasreHnsaIMn
AesaTenbHoCTH WcnonHutenbHoro opraHa
O6uecTBa ABMAAIOTCA:

1) peanusauma  uenen, cTpatermm  wu
nonutukn O6LecTBa;

2) onpefeneHne v yTBepXaeHue cCUCTem wu
npasun yHKunoHnposaHusa O6LLecTBa;

3) nnaHMpoBaHue;

4) onpefneneHue cTpyktypbl OO6lectBa u

YNCMNEHHOCTN ero paboTHUKOB C COrnacoBaHUeM C
CoBeToM AMPEKTOpPOB;

5) MOTUBMPOBAHNE n obecne4veHne
OVCUWMTIVHBI;

6) onpederneHne BHYTPEHHEro TPyAoOBOroO
pacnopsigka O0wecTBa;

7) PYKOBOACTBO onepaTuMBHOWN
[eATenbHOCTbIO O6uwecTBa, obecnevyeHune
BbiNONHeHnss  peweHun  O6wero cobpaHus
akumoHepoB n CoBeTa ANPEKTOPOB;

8) MOVCK MOTEHLUMANbHbIX WHBECTOPOB MU

npoBeAeHne NeperoBopoB C HUMKW MO BoOMpocam
dopmmpoBaHMsa ycTaBHoro kanutana O6LecTBa;

9) paspaboTka W yTBEpPXOEHME MNONMUTUKM
paboTbl c punmnanamm " NHBIMU
nogpasgenennsmn ObulectBa (peHTabenbHOCTb,
doHA onnaTbl TpyAa, CMeTa AOXOA0B M pacxoaoB

v ap.);

10) nybnvkauuss B cCpeacTtBax  MacCOBOM
WHpopmaumm HeobxoauMmon  UHopmauun B
COOTBETCTBUMU c TpeboBaHusiMu

3akoHoaartenscTBa Pecnybnunkn KasaxcraH;
11)

12) yCTaHOBMeHWe nokasatenen (puHaHCcOBO-
9KOHOMWYECKOWN [eATernbHOCTM (B TOM 4ucne
doHoa onnatel  Tpyda) dwunuanos, CMeTbI
OO0XO0J0B 1 pacxodos (B TOM uucre hoHaa onnatbl
Tpyga) NpeacTaBUMTENbCTB C COMMacoBaHWEM C
CoBeTOM AMPEKTOPOB;

noaroToBka CbI/IHaHCOBOI7I OTYETHOCTW;

CORPORATE GOVERNANCE CODE of JSC Kaspi.kz

100. Executive Body of the Company strictly
follows internal documents of the Company
approved by the Board of Directors on
appointment, organization and activities of the
Executive Body of the Company.

101. In exercising its powers, the Executive
Body of the Company is guided by norms of the
current legislation of the Republic of Kazakhstan,
the Charter, resolutions of the General Meeting of
shareholders and the Board of Directors of the
Company and internal documents of the Company.

102.  The core principles of the Executive Body
of the Company are honesty, good faith,
reasonableness, discretion.

103.  The key activities of the Executive Body of
the Company are:

1) implementation of the goals, strategies and
policies of the Company;

2) determination and approval of systems
and rules of the Company’s operation;

3) planning;

4) determination of the structure of the

Company and the number of its employees,
coordination with the Board of Directors;

5) motivation and ensuring discipline;

6) determination of the internal labor order of
the Company;

7) management of the operational activities of
the Company, ensuring implementation of

resolutions of the General Meeting of shareholders
and the Board of Directors;

8) seeking potential investors and holding
negotiations with them on formation of the share
capital of the Company;

9) development and approval of a policy for
working with branches and other subdivisions of
the Company (profitability, payroll, income and
expenses estimates, etc.);

10) publication of the necessary information in
the media in accordance with requirements of the
legislation of the Republic of Kazakhstan;

11)

12) establishment of financial and economic
activity indicators (including payroll) of branches,
income and expenses estimates (including payroll)
of representative offices, coordination with the
Board of Directors;

preparation of financial statements;
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13) HasHayeHne ©n  ocBoboxaeHwe  OT
JOMKHOCTU OVPEKTOPOB, 3amecTuTenen
ONPEKTOPOB, rMaBHbIX ByxrantepoB unvanos u
nx 3amecTuTenen, pykoBoauTenen
npegcrasutenbcTe ObuecTsa u 1.4.

14) MHble BUAbl AeATENbHOCTU, Heobxoanmble
ona poctuxkenust  uenen  OOwectBa, 3a

UCKIMIOYEHMEM TEX, KOTOpble B COOTBETCTBMMU C
YcTtaBom 3akpenneHbl 3a OOwuM cobpaHuem
akunoHepoB, COBETOM AMPEKTOPOB.

104.  WcnonHUTEnNbHbIN opraH ObuwecTBa
NnpUHMMaeT Bce Mepbl No  obecneyeHuro
COXPaHHOCTU U1 3alnTbl HGOopMauum Ob6ecTBa,
COCTaBnaloLLEN CRYyXeBHYI0, KOMMEPYECKYI0 UInn
WHYIO OXpPaHAEMYH0 3aKOHOM TalHy.

105. WcnonHutenbHbin  opraH  OB6uecTtBa
KOHTPONMMPYET packpbiTUe W NpenocTaBlieHne
WHpopmaumm o pedatrenbHoctn OO6wectBa B
COOTBETCTBUN c TpeboBaHMUsiMU
3akoHogarenbcTBa Pecnybnukn KasaxcraH.

106. WcnonHuUTenbHbIN opraH ObuwecTBa
obecneynBaeT cobnioaeHne TpeboBaHwui
AencTBylolero 3akoHogartenbcta Pecnybnvku
KasaxcTaH, B TOM yucne TPYLOBOIro
3aKoHoAaTenbCTBa, 3akoHo4aTeNbLCTBa 06 oxpaHe
Tpy4a v npaBun TEXHWKM Be3onacHoCTy.

Paszpgen 2. ®opmupoBaHue UcnonHUTENbHOro
opraHa O6wwecTBa

107.  WcnomnHUTEnbHbIN ObuwecTBa
n3bupaetcs CoseTtom OVPEKTOPOB.
KonnyecTBeHHbI, NepCoHaribHbIN COCTaB YS1IeHOB
WcnonHutensHOro opraHa, a TaKkke CpOK
MOSIHOMOYMI YNEeHoB MVICMOMHUTENBHOrO opraHa
onpegensietca CoBeTOM ANPEKTOPOB.

108. Tlpu HaszHa4yeHMM Ha OOMKHOCTM YNEHOB
WcnonHutenbHoro opraHa O6wectea CoseT

opraH

OVPEKTOpPOB  criegyeT  pa3paboTaHHOMYy U
yTBEPXOEHHOMY BHYTPEHHEMY OOKYMEHTY
O6uwecTBa, onpeaensioLemy

KBanMduKkaumnoHHble TpeboBaHMs K kKaHanaaTam B
uneHbl icnonHutenbHoro opraHa Ob6uiecTea.

109. UYneHamu  McnonHUTENbHOrO  opraHa
O6uwectBa MoryT 6bITb akUMOHEpPbl U paboTHUKM
OOuecTBa, He SABMAIOLWNECS Er0 akLMOHEpaMu.

110. Kanangat Ha [OOJDKHOCTb B YMEHbI
UcnonHutenbHoro opraHa O6uecTtBa [JoOMmKeH
nmeTb NONOXMNTENBHYIO penyTauuio "
nonb3oBaTbCsl OOBEPMEM OOMbLUMHCTBA YSIEHOB
Coseta gupektopoB ObLiecTBa.

111. Ha nomkHocTb B YneHbl cnonHnTensHoro
opraHa O6buwecTBa npuBnekatTca
npodeccunoHanbl C [OCTATOYHbIM  OMbITOM WU
HaBbIKaMu pyKoBoAsLLEN paboThl.

112.  Otbop n HasHayeHne YrieHoB
McnonHutensHoro opraHa ObuwecTBa
npons3BoauTCs Ha OCHOBE MakcuMarsbHO

Nnpo3paYvyHoro n 4YeTkoro mexaHn3ma.

CORPORATE GOVERNANCE CODE of JSC Kaspi.kz

13) appointment and termination of
appointment of directors, deputy directors, chief
accountants of branches and their deputies, heads
of representative offices of the Company, etc.

14) other types of activities necessary to
achieve objectives of the Company, except for
those that are assigned to the General Meeting of
shareholders, the Board of Directors in accordance
with the Charter.

104. Executive Body of the Company takes all
measures to ensure safety and protection of
information of the Company, which constitutes
official, commercial or other secrecy protected by
law.

105. Executive Body of the Company controls
disclosure and provision of information on the
activities of the Company in accordance with
requirements of the legislation of the Republic of
Kazakhstan.

106. Executive Body of the Company ensures
compliance with requirements of the current
legislation of the Republic of Kazakhstan, including
labor legislation, environment protection legislation
and safety regulations.

Formation of the Executive
Body of the Company

Section 2.

107.  Executive Body of the Company is elected
by the Board of Directors. Quantitative, personal
composition of the members of the Executive Body
and the term of office of members of the Executive
Body is determined by the Board of Directors.

108. When appointing members of the
Executive Body of the Company, the Board of
Directors shall follow developed and approved
internal document of the Company that defines
qualification requirements for candidates to
members of the Executive Body of the Company.

109. Shareholders and employees of the
Company who are not its shareholders may be
members of the Executive Body of the Company.

110. Candidate to a member of the Executive
Body of the Company shall have positive
reputation and enjoy trust of the majority of
members of the Board of Directors of the
Company.

111.  Professionals with sufficient experience
and leadership skills are engaged for the positions
of members of the Executive Body of the Company.

112.  Selection and appointment of members of
the Executive Body of the Company is carried out
on the basis of the most transparent and strict
mechanism.
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FnaBa 5. KopnopaTuBHbIN cekpeTapb

O6uwecTBa
113. Crporoe cobntoaeHue CoseTtom
OVPEKTOPOB, McnonHUTEnbHbIM opraHom

O6uiectBa U OOMKHOCTHbIMK Nnuamu OOLlecTBa
npoueayp, HanpaBreHHbIX Ha obecnevyeHne npas
N nHTepecoB akumoHepoB O6LiecTBa, a Takke
cnepoBaHue OOLLeCTBa MOMOXEHUAM U HOpMaMm
OEVNCTBYOLLIEro 3akoHopaTtenbcTBa Pecnybnuvku

KasaxctaH, nonoxeHusMm YcTaBa W  WHbIM
BHYTPEHHUM O6uwecTra, obecne4vnBaeTcs
BBEJEHMEM WHCTUTYTa KopnopatusHoro
cekpeTtaps O6wecTBa.

114.  KopnopaTuBHbIi cekpeTtapb

obecneunBaeT cobniogeHne nopsiaka NoaroToBKM
n nposeageHna O6uwero cobpaHusi akLUOHEPOB,
CoBeTa [ONPEKTOPOB, XPaHEHWUsl, pPacKpbITUS U
npegoctaBneHna WHdopMauumn, coCTaBnsALLEN
KOMMEPYECKY!HO, cnyxebHyto unm NHYIO
OXpaHseMyo 3aKOHOM TariHy 06 Ob6uiecTBe un ero
DeaTenbHOCTH, MOCKOJbKY HecobrntoaeHne
UMEHHO 3TMX npouenyp Breyer 3a cobon
GONbLUMHCTBO HapyLEeHWA npaB W WHTEPECOB
aKLMOHepoB.

115.  KopnopatueHbin cekpeTapb Ob6LliecTtBa
OTBEYaeT 3a KOpMNopaTUBHYKD MONMUTUKY B
ObuectBe. KopnopaTuBHbIA cekpeTapb nNpu3BaH
obecneunBaTb paspeLueHue KOHMMUKTHbIX
cutyaumin B OOLWEecTBe, BO3HMKAWOLWNX MexXay
aKUMOoHepaMu W OpyruMmn opraHamu ynpaereHus
OOuwectBa, a Tawkke KOHMIIMKTHLIX CUTyaLuin
Mexay akumoHepammu O6wecTBa, B cryvasix U B
nopsiake, NpeayCMOTPEHHbIX BHYTPEHHMMM
HOpMaTMBHbIMU JOKyMeHTamu ObuecTBa.

116. KopnopatueHbin cekpeTapb Ob6LliecTBa
obecneynBaeT  Hagnexaulee  paccMOTpPeHue
opraHamu  ynpaBneHus N CTPYKTYPHbLIMU
noapasaeneHnsmm O6buwecTBa obpaLyeHuin
aKUMOHEPOB U paspelleHne  KOHIUKTOB,
CBSI3aHHbIX C HapylWeHWeM MpaB aKuWMOHEPOB.
KoHTponb 3a CBOEBPEMEHHBLIM PaCCMOTPEHUEM
opraHamu OObuwecTBa n CTPYKTYPHbLIMM
nogpasgeneHnsmmn OBOwecTBa Takux obpalleHun
Bo3naraeTcs Ha KopnopaTuMBHOro cekpeTapsi.

117.
KopnopaTtuBHoro
COOTBETCTBYHOLLUM
O6uecTBa.

118. HasHauyeHue KopnopaTuBHOro cekpertaps
OTHOCUTCA K KoMneTeHuun CoBeTa AUPEKTOPOB
O6uwecTBa.

Crartyc, dyHKUMn, npaBa 1 0683aHHOCTU
cekpetaps  onpeaensitoTcs
BHYTPEHHUM  [JOKYMEHTOM

naBa 6. KopnopatuBHblie cobbiTus ObwecTBa

119. K kopnopatumBHbiM cobbiTuam O6LiecTBa
oTHOCHATCSA cobbITnS, onpefeneHHble
3aKOHOOATENbCTBOM n/vnu BHYTPEHHUM
HOPMaTMBHbIM [OKYMEHTOM o nopsiake
onpeaenenusi nHdopmauuu, noanexawiemn
PackpbITUIO  aKUMOHepaMm n nHBECTOPaM

CORPORATE GOVERNANCE CODE of JSC Kaspi.kz

Chapter 5. Corporate Secretary of the
Company
113.  Strict observance by the Board of

Directors, the Executive Body of the Company and
officials of the Company of procedures aimed at
ensuring the rights and interests of shareholders of
the Company, as well as the Company observing
provisions and norms of the current legislation of
the Republic of Kazakhstan, provisions of the
Charter and other internal documents of the
Company is ensured by introduction of Corporate
Secretary of the Company.

114.  Corporate Secretary ensures compliance
with the procedure for preparing and holding the
General Meeting of shareholders, the Board of
Directors, storing, disclosing and providing
information constituting commercial, official or
other secrecy protected by law about the Company
and its activities, since non-compliance with
exactly these procedures entails most violations of
rights and interests of shareholders.

115.  Corporate Secretary of the Company is
responsible for corporate policy in the Company.
Corporate Secretary shall ensure settlement of
conflict situations in the Company arising between
shareholders and other management bodies of the
Company, as well as conflicts between
shareholders of the Company, in cases and in the
manner provided for by internal regulatory
documents of the Company.

116. Corporate Secretary of the Company
ensures proper consideration of appeals of
shareholders by the governing bodies and
structural subdivisions of the Company and
settlement of conflicts related to violation of the
rights of shareholders. Corporate Secretary shall
control timely consideration of such appeals by the
bodies of the Company and structural subdivisions
of the Company.

117.  Status, duties, rights and obligations of the
Corporate Secretary are determined by the
relevant internal document of the Company.

118. The Board of Directors of the Company
shall appoint the Corporate Secretary.

Chapter 6. Corporate Events of the
Company
119.  Corporate events of the Company include

events defined by law and/or an internal regulatory
document on the procedure for determining types
of information to be disclosed to shareholders and
investors of the Company. Procedure for bringing
information about corporate events to the attention
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ObuwecTtBa. MNopsgok goBeneHua uHdopmauumn o
KOpNopaTMBHbIX  COObLITMSIX OO0  CBedeHus
aKUMOHEepOoB onpeaensieTcs 3akoHoAaTeNbCTBOM

n/vnu BHYTPEHHMMM HOPMaTUBHbIMU
AokymeHTamm ObLecTsa.
120.  WcnonHUTEnNbHbIN opraH ObuwecTBa

yTBEPXAAET BHYTPEHHUI HOPMATUBHbLIA OOKYMEHT
O KopropaTuBHbIX coObITuAX ObwecTtBa, raoe
ocoboe BHUMaHWe yOensieTcd  crieayrLlmMm
BOMpocam:

1) onpegeneHve  ycrnoBuM M nopsagka
peanusaumm KoprnopaTuBHbIX coObiTuin O6LLEeCTBa;

2) npeaBapuTtenbHoe ofobpeHve K oueHka
peanusyembix KOprnopaTUBHbIX CcobbITUI
O6wecTBa;

3) aHanu3 u obcyxaeHne CyLlecTBEHHbIX
KoprnopaTtuBHbIx cobbiTnin ObwecTBa.

121.  3Ha4ynmmocTb CYLLECTBEHHbIX
KOpnopaTUBHbIX coobITUN OObuecTBa
npegonpegenser HeobXxoAMMOCTb CO34aHusA B
O6uwectBe aTMocdepbl OTKPLITOCTM U [OBEPUS
npu WX peanu3auuu, yCTaHOBMEHMS MNpPOCTON U
Npo3payHou NpoLeaypbl UX OCYLLECTBIEHMS.

Pasgen 1. PeopraHmsauyusa ObwectBa

122.  Bsuay TOro, 4To NpOLECC peopraHu3auum
O6uwectBa onpegeneH  3akoHOAATENbLCTBOM
Pecny6nuku KasaxcraH, O6LiecTBoM
AOMNONHUTENbHO  pas3pabaThiBaeTcss  MexaHu3Mm
LUMPOKOrO W OOBEPUTENBHOrO  OOCYXXAeHUus
cobbiTuss Ha ypoBHe CoBeTa [ANPEKTOPOB U
WcnonHutenbHoro opraHa. CoBeT [OUPEeKTOpoB
0bsi3aH npepocTaBuTb akumoHepam Ob6LwecTBa
aetanbHoe 060CHOBaHMe peopraHmsauum
O6uecTBa.

Paspen 2. JlukBuaauua O6uecTBa

123. B cnyyae nuksugaumm Obwectsa Coset
OVPEKTOPOB  COBMECTHO ¢ McnonHuTtenbHbIM
opraHom O6LecTBa NpeacTaBnA0T akLMoHepam n
3aNHTEPECOBAHHbLIM niuam o6ocHoBaHWe
HeobXx04MMOCTH npoBeaeHus nuKBnaaumnmn
O6uwecTBa.

MmaBa 7. PackpbiTe nHdopmauum
O6LwwecTBOM

124. PackpblTve  uHdopmaumMm  nNpu3BaHo
obecneuntb co3gaHve GnaronpuUATHOrO MMUaXa
ObulectBa, 4YTO O0MKHO  cnocobcTBoBaTh
NPUBMEYEHNIO KanutTana, noaaepXxaHuio goBepust
M POCTYy MNPOU3BOACTBEHHBLIX W (OUHAHCOBbIX
nokasartenen OOLiecTBa.

125. Tlopspok packpbITuA WUHpopmaumm
OOJKEH YLOOBNETBOPSTHL npyvHUunam
MaKCUMarnbHOW OOCTYMHOCTU K MHGopMauum ob
OOwectee M nofHOW 3awuTte MHGOpMaLMK,
COCTaBMAIOLWEN KOMMEPYECKYIO, CMyXebHylo 1
WHYI0 OXpaHsAeMyto 3aKoHOM TaliHy ObLyecTBa.

Paszgen 1. PackpbiTne obLen nicgopmaumm
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of shareholders is determined by the legislation

and/or internal regulatory documents of the
Company.
120. The Executive Body of the Company

approves internal regulatory document on
corporate events of the Company, with special
attention paid to the following issues:

1) determination of conditions and procedure
for implementation of corporate events of the
Company;

2) preliminary approval and evaluation of
implemented corporate events of the Company;

3) analysis and discussion of significant
corporate events of the Company.

121.  Significance of essential corporate events
of the Company determines the need to create an
atmosphere of openness and trust in the Company
and establish a simple and transparent procedure
for their implementation.

Section 1. Reorganization of the Company

122. Due to the fact that the process of
reorganization of the Company is defined by
legislation of the Republic of Kazakhstan, the
Company additionally develops a mechanism for a
broad and confidential discussion of the event at
the level of the Board of Directors and the
Executive Body. The Board of Directors is obliged
to provide shareholders of the Company with a
detailed rationale for reorganization of the
Company.

Section 2. Liquidation of the Company

123.  In case of liquidation of the Company, the
Board of Directors jointly with the Executive Body
of the Company shall present rationale for the
liquidation of the Company to shareholders and
stakeholders.

Chapter 7. Disclosure of Information by
the Company
124.  Disclosure of information is intended to

ensure creation of a favorable image of the
Company, which shall promote attracting capital,
maintaining confidence and enhancing production
and financial indicators of the Company.

125.  Procedure for disclosing information shall
comply with the principles of maximum
accessibility to information about the Company and
full protection of information constituting the
Company’s commercial, official and other secrecy
protected by law.

Section 1. Disclosure of General Information
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126. WNHdopmaumoHHas OTKPbLITOCTb
ObuwectBa gomkHa obecnedrBaTb BO3MOXHOCTb
cBob0oAHOrO U HeobpeMeHUTenbLHOro AocTyna K
ny6nmyHon nHgpopmaumm o6 ObuiecTse.

127. Packpbitme  nyénuyHom  uHopmauum
HeobOX0AMMO NPOU3BOAWUTL PErynspHO MyTem
NCMonb30BaHMsA CpeacTB MacCcoBOW MHGOPMaLIUW.
OOuwecTBO MOXET uMchnonb3oBaTb W gpyrve
cnocobbl NpegocTaBneHns nHdopMauun.

Pasgen 2. 3awuTta uHdopmaumm
cocTaBnsiowen 6aHKOBCKYI0, KOMMEPYECKYH
M cnyebHylo TanHy ObwecTBa

128. Hapsay ¢ oocTynHOCTbO nHdopmMaumm o6
O6wecTee, O6uwecTtBO obecneunBaet
COXPaHHOCTb " 3awmTy nHcopmauun,
cocTaBnstowen GaHKOBCKY), KOMMEpPYECKYH,

CNYXeOHYIO M MHYI0O OXPaHSIEMYIO 3aKOHOM TawnHy
O6uecTBa.

129.  WHdpopmaums o6 O6wectse wunm ero
OeATenbHOCTW,  COCTaBnswoWas  CryxebHyto,
KOMMEPYECKYID UIN UHYIO OXPaHSAEMYK) 3aKOHOM
TanHy onpegensietcd CoBeToM ANPEKTOPOB.

130. B Ob6wecTtBe paspaboTaHa "
npumeHsieTca apdeKTUBHaAs cuctema KOHTPONs
3a WCMONb30BaHMEM CNYXeBHOW W BHYTPEHHeW
UHpopmMaLmen.

131.
npenynpexaeHua  u

Mopsipgok 3awmnTtbl MHTepecoB O6LecTBa,
npecevyeHuss  criyyaes
HenpaBOMEPHOro pasrnaileHus, yTpatbl
(nepegaun) n/nnm HECaHKLUMOHMPOBAHHOIO
JOCTyna TpeTbuMX NUL K KOMMEpYeckoh wu/mmm
cnyxebHon TaHe OOwecTBa, a Takke CpOK

HepasrnalweHus yKasaHHom MHdopMaLnn
paboTHukamm  OOwectea U nuuamu, He
COCTOSILLIMMM B OTHOLLEHMAX ¢ OBLecTBOM nocne
npekpaLleHns (pacTopxeHuns) TPYAOBOro
porosopa (oorosopa Ha BbINONMHEHNe
onpenerneHHomn paboTbl) perynupyeTcs
BHYTPEeHHUMMU AokymeHTamn ObuiecTBa.

132. B  cooTBeTCTBMM C  BHYTPEHHUMMU
OOKYMEHTamMm OOwectea Bce  pabOTHUKM

ObuwecTtBa, a Takke nuua, He cocTosLlMe B
TPYAOBbIX OTHOLLUEHMUAX c Ob6uiecTBOM,
noanucbiBaldT MNUCbMEHHOe 0643aTenbCTBO O
HepasrnaweHnm KOMMEPYECKON W  cnyxebHown
TanHbl. JlMuo, oOTKasbiBalolleeca noanucaTb
yKka3aHHoe 00a3aTenbCTBO, HE WMeeT npasa
gonycka Kk paboTe, AOroBop C Takum fMLUOM B
6e3ycrnoBHOM MOpsSOKE He 3aK/oYaeTCs.

133.  Jluua, HapyLumMBLINE TpeboBaHus,
YCTaHOBIEHHbIE B OTHOLUEHWM UWHopmauuw,
COCTaBMSIIOLLEN KOMMEPYECKYID W CRYyXeOHYH0
TaviHy, HeCyT OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHogartenscTBoM Pecnybnukn KaszaxcraH.

Maga 8. KoHTtponb couHaHcoBO-
X03AAIUCTBEHHOMN aesaTenbHocTn O6OLecTBA

Pazgen 1. Cuctema KoHTpons ¢puHaHcoOBO-
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126.  Openness of information of the Company
shall ensure the possibility of free and unhindered
access to public information about the Company.

127.  Disclosure of public information shall be
carried out regularly through the use of the media.
The Company can provide information in other
ways.

Section 2. Protection of Information
Constituting the Banking, Commercial and
Official Secrecy of the Company

128.  Along with availability of information about
the Company, the Company ensures safety and
protection of information constituting banking,
commercial, business and other secrecy of the
Company protected by law.

129. Information about the Company or its
activities constituting official, commercial or other
secrecy protected by law is determined by the
Board of Directors.

130. The Company has developed and applies
effective system of controlling the use of official and
internal information.

131.  Procedure for protecting interests of the
Company, prevention and suppression of cases of
unlawful disclosure, loss (transfer) and/or
unauthorized access of third parties to the
commercial and/or official secrecy of the Company,
as well as the term of non-disclosure of this
information by the employees of the Company and
persons not being related to the Company after
termination  (cancellation) of employment
agreement (agreement for the performance of a
certain type of work) is governed by internal
documents of the Company.

132.  In accordance with internal documents of
the Company, all employees of the Company, as
well as persons who are not in labor relations with
the Company, sign a written commitment not to
disclose commercial and official secrecy. A person
who refuses to sign this commitment docs not have
the right to work; an agreement with such a person
is not concluded.

133. Persons violating the requirements
established in relation to information constituting
commercial and official secrecy shall be liable in
accordance with the legislation of the Republic of
Kazakhstan.

Chapter 8. Control of the Financial and
Economic Activities of the Company

Section 1. The System of Control of the
Financial and Economic Activities of the
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X03iMcTBeHHoMn geaTenbHocTn O6LWecTBa

134. Paborta cuctembl KOHTpoNns ¢pUHaHCOBO-
XO3SIMCTBEHHON neaTenbHoCTH O6wecTtBa
BbICTpPaMBaeTCA Ha YETKO Perynupyemon OCHOBe
CoBeToM AMPEKTOPOB.

135. [Ona ocyuwecTBneHuss  KOHTpond  3a
(PMHAHCOBO-X03ANCTBEHHOMN [EeATEenbHOCTLIO
O6buwecTBa B ObuiecTtBe co3aaHo
COOTBETCTBYIOLLIEE CTPYKTYPHOE NnoapasaeneHue.

136. Coset ONPEKTOPOB OObuwiecTtBa
npeaocTaBnsieT MHGOPMaLMIo O pesynbTaTtax
NpPoBeOEHHbIX NpoBEPOK dMHaHCoBO-
Xo3aicTBeHHON aestenbHocTn O6GulectBa B
nopsake, YCTaHOBMEHHOM YctaBom "
BHYTPEHHUMM pAokymeHTamu OO6uiectBa, BCeM
aKumoHepam 7] 3aMHTEPECOBAHHbIM B
nestenbHocTn ObuecTa nuuam.

Pazpen 2. Cnyx6a BHyTpeHHero ayauta

137.  Tlopsipok npoBedeHust npoBepok Criyxbom
BHYyTpeHHero ayamta OO6uwectBa obGecrneunBaeT
3 EKTUBHbIN MexaHu3m KOHTpOns 3a
(PMHAHCOBO-X03ANCTBEHHOMN JEeATenbHOCTLIO
O6ulecTBa.

138. Bce OpraHusaumoHHbIe BOMpPOCHI
NPOBEAEHUS  MPOBEPOK, OMNpedereHne  nuu,
HenocpeaCcTBEHHO OTBETCTBEHHbIX 3a NPOBEAEHME
NpoOBEPOK,  MpeABapuUTENbHO  ONpenensioTcs
Cnyx6o1 BHyTpeHHero ayanta ObLiecTaa.

139.  C uenbio HegonyLweHnss He0OB6OCHOBAHHOTO
3aTArMBaHus NpOBEpPOK, BO BHYTPEHHUX
AokymeHTax Ob6LiecTBa onpeaensaTCa CPOKU KX
npoBeAeHus.

140. Cpok n nopsgok NpoBefeHusi NMpoBEpokK
Cnyxbon  BHyTpeHHero ayguta O6uiecTBa
ONpPeaensioTcs  BHYTPEHHUMU  JOKYMEHTaMu
O6uwecTBa, YTBEPXKOEHHBIMU CoseTom
OVPEKTOPOB.

141. O6uwectBOo npuMeHsieT dopmaT oT4veTa
Cnyx6bl BHYTpEHHEro ayauTta, rae y4yuTbiBalTCS
MHeHue Bcex paboTHMKOB, NPUHNMABLLUX yYacTue
B COOTBETCTBYHOLLEN NPOBEPKE.

Pasagen 3. BHewHun aygut

142.  OCHOBHOW LIENbIO ayaUTOPCKOM NPOBEPKU
BHELUHUM  ayAuTOpPOM  SBNSETCS  npoBepka
durHaHcoBon oT4yeTHOCcTM O6LlecTBa, cuUCTEM
ynpaBreHnst puckamu u norydeHme He3aBMCMMOro
MHEHMS BHELLHEro aygutopa B COOTBETCTBMM C
TpeboBaHVAMU MexayHapoOHbIX CTaHA4apToB WU
HOPMaTUBHbIMM npaBoBbIMU aKkTamu
HauunoHanbHoro banka Pecnybnukun KasaxcraH.

Maea 9. iIuBnaeHgHaa nonutuka O6wecTBa

143. O6LwecTBOM pa3pabatbiBaeTcs n
yTBepxagaeTcs OOKYMEHT, perynupyoLun
BOMpPOCbLI  AMBUAEHOHOW nonutukn OOLwecTea,
yTBepxxaaemMbli COBETOM AMPEKTOPOB, KOTOPbLIN
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Company

134. The system of control over the financial
and economic activities of the Company is built by
the Board of Directors on a strictly regulated basis.

135. The Company has created an appropriate
structural subdivision in order to control the
financial and economic activities of the Company.

136. The Board of Directors of the Company
provides information on the results of audits of the
financial and economic activities of the Company
to all shareholders and stakeholders of the
Company in the manner established by the Charter
and internal documents of the Company.

Section 2. Internal Audit Service

137.  Procedure for conducting inspections by
the Internal Audit Service of the Company ensures
effective mechanism for controlling financial and
economic activities of the Company.

138.  All organizational issues of conducting
inspections, determining the persons directly
responsible for conducting inspections are

preliminarily determined by the internal Audit
Service of the Company.

139. In order to prevent unreasoned delays in
inspections, the dates of their conduct are
determined in internal documents of the Company.

140. The term and procedure for conducting
inspections by the Internal Audit Service of the
Company are determined by internal documents of
the Company approved by the Board of Directors.

141. The Company applies the format of the
report of the Internal Audit Service that takes into
account the opinion of all employees who took part
in the relevant inspection.

Section 3. External Audit

142.  The key objective of audit by the external
auditor is to verify financial statements of the
Company, risk management systems and obtain
an independent opinion of the external auditor in
accordance with requirements of international
standards and regulatory legal acts of the National
Bank of the Republic of Kazakhstan.

Chapter 9. Dividend Policy of the

Company

143. The Company develops and approves a
document regulating the dividend policy of the
Company which is approved by the Board of
Directors and defines conditions and procedure for
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YyeTKO  onpedensieT  ycrnoBua U
onpegeneHns pasmepa
BbINnaThbl O06LecTBOM
npuHagnexawmum nm akumsam.

144. OpgHum n3 OCHOBHbIX NPUHLKXNOB
OOKyMeHTa O avBuaeHaHon nonuTtuke ObuwecTtBa
sBnsietca obecnevyeHne nNpocToro 1 Npo3payHoro
MexaHu3Ma ornpeaerneHns pasMmepa oMBUOEHO0B U
yCroBui NX BbINNaT.

145. [OvBunpeHgHas nonuTuka ObuwecTBa
SABMSETCA [OCTAaTOYHO MpO3pavyHOM U AOCTYMHOM
ONs1 N3y4eHns akuMoHepamy M NoTeHUMarnbHbIMU
NHBECTOPaMM.

146. O6wecTBO MHOPMUPYET akUUOHEPOB WU
WHbIX  3aUHTEpPECOBaHHbLIX NUL O  CBOen
OVBUAEHOHOW MONUTUKE, YYNTbIBaAd €e 3HayYeHue
AN NPUHATUSA UHBECTULMOHHBIX PELLUEHUN.

nopsaoK
OVBUOEHOOB W UX
aKuuoHepam no

Pasgen 1. BbinnaTtbl aguBnaeHgoB

147.  [OuBuageHabl BbIMNa4ymMBaroTCs B
COOTBETCTBMM C YcTaBoM, peuleHnem Obuiero
cobpaHusa akumoHepoB OO6LlecTBa M YCNoOBUSMU
lMpocnekta BbiNycka akuuin, OOKYMEHTOM O
avBuaeHaHon nonutmnke ObLwecTsa.

148. Tllpn onpegeneHunM pasmepa uUCTOWM
npunbbinm O6LWwecTBa HAANEXNT NCXOOQUTb U3 TOrO,
4yTO pasmep uuctom npubbinn Ona uenen
onpefeneHus pasmepa AMBUOEHOOB He OOMKeH
oTnn4atbCs OT pasMepa 4McTon Npubbinu ang
uenen GyxranTepcKoro yvyeta, NOCKOITbKY B UHOM
cny4yae pasmep OVBVAOEHOOB oyoet
paccuUnTbiBaTbCA WCXOAS M3 3aHWKEHHOW Nunbo
3aBblLLEHHOM CYMMBb, yTO O3Ha4vaeT
CYyLLIECTBEHHOE yliemneHme NHTEpPeCcoB
akumoHepoB. BcrneagctBMe sTOro  KOmMnaHus
OCYyLLEeCTBMSET pacyeT 4YucTom npubbinm B
nopsiake, YCTaHOBMEHHOM OencTBYOLWNM
3aKkoHOAaTeNbCTBOM AN Lienen Byxrantepckoro
yyeTa.

149. WHdopmaums o npuHaTUM pelleHns (06
0bbsBNEeHMM) O BbiNNaTte AMBUAEHOAOB AOMKHA
ObITb JOCTaTOYHOM AN (POPMUPOBAHUSA TOYHOIO
npeacTaBneHns 0 HanM4umn yCroBun Ans BeinnaThl
OVBUOEHAOB W NOPSIAKE VX BbIMnaThl.

150. AkuuoHep BnpaBe TpeboBaTb BbINMATHI
Henony4YeHHbIX ANBMOEHO0B HE3aBUCUMO OT CPOKa
obpasoBaHus 3agomkeHHocTn ObLecTBa.

151.  TllpuoputeTHon dopmon BbINnarbl
OVBUAEHOOB 4BMSETCA onnata B [JeHeXHOW

dopme.

152. B pokymeHTe O AMBMAEHOHOW MNOMUTUKE
O6bLwecTBa onpeaeneH NopsiAoK peanunsaLmm npas

aKUMOHEPOB B Cnyvyae  HenosiHou unm
HeCcBOEBPEMEHHOM BbINnaThbl OVBUAEHO0B
O6uwecTBoM.

Maea 10. KagpoBasi nonutuka O6wecTBa

153. Cuctema KoprnopaTuBHOro ynpaBrieHus
OOuwecTBa npu3BaHa COAENCTBOBATb CTPOromy
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determining the amount of dividends and their
payment by the Company to shareholders per their
shares.

144. One of the core principles of the document
on the dividend policy of the Company is to ensure
simple and transparent mechanism for determining
the amount of dividends and conditions for their
payment.

145. Dividend policy of the Company is
sufficiently transparent and accessible for
shareholders and potential investors.

146. The Company shall inform shareholders
and other stakeholders of its dividend policy, given
its significance for making investment decisions.

Section 1. Payment of Dividends

147. Dividends are paid in accordance with the
Charter, resolution of the General Meeting of
shareholders of the Company and conditions of the
Prospectus for the issue of shares, document on
the dividend policy of the Company.

148. Determination of the amount of the
Company's net profit shall be based on the fact that
the amount of net profit for the purpose of
determining the amount of dividends shall not differ
from the amount of net profit for accounting
purposes, since otherwise the amount of dividends
will be calculated on the basis of an understated or
overstated amount, which means significant
infringement of interests of shareholders.
Thereupon, the Company calculates net profit in
the manner prescribed by current legislation for
accounting purposes.

149.  Information on the resolution
(announcement) on the payment of dividends shall
be sufficient to present conditions and procedure
for payment of dividends.

150. Shareholders have the right to demand
payment of unreceived dividends regardless of the
period of formation of the Company’s debt.

151. Payment in cash is the priority form of
payment of dividends.

152. Document on the dividend policy of the
Company defines the procedure for exercising the
rights of shareholders in the event of incomplete or
untimely payment of dividends by the Company.

Chapter 10.

153. Corporate Governance System of the
Company is aimed at promoting strict compliance

HR Policy of the Company
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cobnogeHnto  TpeboBaHMM  3aKoHOAATENbCTBA
Pecnybnuku KasaxcrtaH o Tpyae, o 6e3onacHocTu
W oOxpaHe Tpyga, a Takke onnaTtel Tpyaa

pabotHMkoB O6wectBa n obecneyeHns uUx
coLManbHOM 3aLLUNUThI.
154. OgHVMM M3 NPUOPUTETOB B AEATENbHOCTU

OOuwecTBa siBnsieTcs opraHusaunsa obyyeHus u

MOBbILLIEHUSA KBanudmkaumm paboTHUKOB
O6uecTBa.
155. O6uwecTBO cnegyet npuHLMNY

COXpaHeHUsi pabounx MECT U YNyYLLEHMWs YCITOBUIM
TpyQa.

156. Ob6LWecTBO MakcuMarnbHO CTUMynupyet
npouecc co3gaHusa 6rnaronpusiTHON M TBOPYECKOMN
aTtMmocdepbl B TpyaosoMm konnektmuse ObLiecTsa.

Maea 11. OxpaHa okpyxamoLlein cpeabl

157. CoBpeMeHHoe passuTtue nenosou
aKTMBHOCTM B MUpE XapaKkTepusyetcs pOoCTOM
3HA4YMMOCTU BOMPOCOB OXpaHbl OKpYXKatoLLewn
cpeabl. CocTosiHMe pen B obnactm  oxpaHbl
OKpY>KaloLen cpedbl CTAHOBUTCSA akTyallbHbIMU
KpuTepusimun B oLieHke aestensHoct ObuecTtsa.

158. B cBoen peartenbHoctn  Ob6uwecTBO
cnegyet OAHOMY W3 MPUHLMNOB MaKCMManbHO
OepexHoro ” pauMoHanbHOrO0 OTHOLUEHUS K
oKpyXatoLlew cpege.

159. Kpome Hactoswero Kogekca nonutuka
OOuiecTBa B OTHOLLUEHMM OXpaHbl OKpYXKatoLlen
cpenpl onpegensieTca BHYTPEHHVMM
NoNOXeHNsIMU B chepe oOXpaHbl OKpyXaroLen
cpegasl.

Maga 12. KoHNMKTbI KOpNopaTUBHOrO
ynpaBneHusi

160. UYneHnbl CoBeTta OVPEKTopoB "
UcnonHutenbHbIi opraH Ob6LuecTBa, paBHO Kak U
paboTHMKK O6uwecTBa, BbINOSTHAIOT  CBOMU
npodgeccunoHanbHble PYHKUUN AO0BPOCOBECTHO, C
OOIKHOM 3ab60TOM M OCMOTPUTENBHOCTLIO B
uHtepecax OOuwectBa U ee  akUMOHEPOB,
MakcMManbHO n3beras KOH(NVKTa MHTEpecoB, a
Takke B MOMHOM COOTBETCTBUM C TpeboBaHUAMU
3akoHogarenbcTBa Pecnybnukm KasaxctaH n co
CTaHgapTamMu U1 OOWENPUHATBIMA  HOpMamu
[JeNoBOW 3TUKMN.

160-1. Y OOwectBa wuMeTca Heobxogumble
npouenypbl U MNONMUTUKKU, B KOTOPbIX ONpPeAereHbl
MEeXaHM3Mbl KOHTPONSA W KPUTEPUU NPOBEPKU
KOHTpareHToB  Ans BbISIBNEHUSA npusHaka
KOHQNMKTa MHTEPECOB.

161. Tllopspok paspeweHns B OO6wecTtBe
KOpropaTUBHBLIX KOHPNUKTOB mMexay — wux
y4YacTHUKaMu yCTaHaBnMBaeTCs B

COOTBETCTBYIOLLEM BHYTPEHHEM [OKYMEHTE.

CORPORATE GOVERNANCE CODE of JSC Kaspi.kz

with requirements of the legislation of the Republic
of Kazakhstan on labor, labor safety and protection
and remuneration of employees of the Company
and their social protection.

154.  One of the priorities in the activities of the
Company is the organization of training and
upskilling of employees of the Company.

155. The Company follows the principle of
preservation of jobs and improvement of labor
conditions.

156. The Company stimulates the process of
creating a favorable and creative atmosphere in
the labor collective of the Company to the fullest
extent.

Chapter 11.

157.  Current global development of business
activity is characterized by the growing importance
of environmental issues. The state of affairs in the
field of environmental protection is becoming
relevant criteria in evaluation of activities of the
Company.

158. The Company follows one of the principles
of the most careful and rational attitude to the
environment.

Environmental Protection

159. In addition to this Code, the Company’s
environmental protection policy is determined by
internal regulations in the field of environmental
protection.

Chapter 12. Corporate Governance

Conflicts

160. Members of the Board of Directors and the
Executive Body of the Company and employees of
the Company perform their professional duties in
good faith, with due care and prudence in the
interests of the Company and all shareholders,
avoiding the conflict of interests as much as it is
possible, as well as in full compliance with
requirements of the legislation of the Republic of
Kazakhstan and with standards and generally
accepted norms of business ethics.

160-1. For the conflict of interest identification the
Company has adopted procedures and policies
that define monitoring mechanisms and
counterparty verification criterias?.

161.  Procedure for settling corporate conflicts
between participants in the Company is
established in the relevant internal document.

2 The clause is added by the AGM's Resolution (Minutes No. 1-23 dated April 10, 2023)
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162. Tlpn  BO3HMKHOBEHMU  KOPMOPATUBHbIX
KoHGnukToB B OOLWecTBe Y4YaCTHWKM [AaHHbIX
KOH(ITMKTOB U3bICKMBAIOT MYTU UX peLLEeHUs NyTem
neperosBopoBs B Lensx obecneyveHus
3hPEKTUBHOM 3aLLUUTLI, KaK NpaB akLMOHEPOB, TakK
n genosow penytaumu ObLiecTsa.

163. Tlpwm HEBO3MOXHOCTU pelleHns
KOprnopaTUBHbIX KOH(ITMKTOB MyTEM NeperoBopos,
OHW paspelualnTcsd B Nopsake, YCTaHOBIEHHOM B
COOTBETCTBMU C 3aKOHOAaTENbCTBOM Pecny6rnvku
KasaxcTaH.

164. Tllpn  BO3HUMKHOBEHMU  KOPMOPATUBHbIX
KOH(NUKTOB Mexay akumoHepamu O6LecTsa,
O6LLecTBO OOMKHO NPeanpuHATL yvacTue B uX
yperynupoBaHuu. [lpu atom WcnonHuTenbHbIN
opraH ObLecTBa AOMKEH aKTUBHO COAENCTBOBATL
paspeLueHnto NoA0BOHbIX KOHPMUKTHBIX CUTYaLUNA.

165. WcnonHuTenbHbIN opraH ObuwecTBa
DOIKEH OCYLLECTBISATb yperynmpoBaHue
KOpnopaTUBHbIX KOHQMNKTOB, NPUHATUE peLLEeHUI
Mo KOTOPbIM HE OTHECEHO K KOMMETEHLUN MHbIX
opraHoB OO6ulecTBa, a TakKe CaMOCTOATENbHO
onpenenaTb NOPSAOK  BedeHus paboTbl Mo
YpPErynmpoBaHuio KOpnopaTMBHLIX KOH(ITNKTOB.

166. Ha paccmoTtpeHne CoBeTa OUPEKTOPOB
ObuectBa mMnM CO30aHHOTO MM KOMWUTETa MO
YPErynupoBaHM0  KOPNopaTUBHbIX  KOH(ITMKTOB
OOKHbI ObITb nepepaHsbl oTaenbHble
KopriopaTMBHbIE  KOHMIUKTbI, OTHOCALWMECH K
KOMNeTeHuun WcnonHutenbHoro opraHa
O6uwecTtBa (HanpumMep, B cnyvae ecnv NnpeameTom
KOHQNMKTa SBRsioTCs aenctBus (besgencraume)
WcnonHutenbHoro opraHa OOwectBa nubo
NPUHATBIE UM Kakue-nmbdo AOKYMEHThI).

CORPORATE GOVERNANCE CODE of JSC Kaspi.kz

162. In case of corporate conflicts in the
Company, participants of these conflicts seek ways
to resolve them through negotiations in order to
ensure effective protection of both the rights of
shareholders and the business reputation of the
Company.

163. If it is impossible to resolve corporate
conflicts through negotiations, they shall be
resolved in the manner established by the
legislation of the Republic of Kazakhstan.

164. In case of corporate conflicts between
shareholders of the Company, the Company shall
take part in their settlement. At that, the Executive
Body of the Company shall actively contribute to
settling such conflicts.

165. The Executive Body of the Company shall
settle corporate conflicts, adoption of decisions on
which is not within the competence of other bodies
of the Company, and also independently determine
the procedure for resolving corporate conflicts.

166. Certain corporate conflicts within the
competence of the Executive Body of the Company
shall be referred to the Board of Directors of the
Company or the committee for settlement of
corporate conflicts created by it (for example, if the
subject of the conflict is the actions (inaction) of the
Executive Body of the Company or any documents
adopted by it).

*k%k
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